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Introduction 

 
In spite of the financial pressures which have prevailed over the last 18 months, the 
Government has continued to focus on key policies which will enable Ireland to grow its 
economy again, by restoring competitiveness, creating the right environment for export-
led growth, and through investment in Science, Technology and Innovation.  
 
The Department of Enterprise, Trade and Innovation is at the centre of these policies, 
which will collectively help to develop sustainable enterprises and generate jobs. 
 
This Annual Output Statement sets out the Department’s main objectives for 2010 and 
outlines how the resources provided to it will be allocated across Key Programme 
Areas.  Priorities and targets for 2010 are provided, as well as a summary of progress 
achieved against the targets set out in the 2009 Annual Output Statement.   
 
The document reflects the transfer of certain services between the Department of 
Enterprise, Trade and Innovation and the Department of Education and Skills from 1 
May 2010.   This transfer of functions will ensure greater coherence and produce more 
efficient delivery of programmes and services. 
 
The financial data in the Annual Output Statement includes expenditure up to 30 April 
in respect of programmes and services which transferred to the Department of 
Education and Skills, and estimated expenditure from 1 May to 31 December in respect 
of services which transferred from the Department of Education and Skills from the 
beginning of May.  Further details are provided in the description of the relevant 
Programme Areas.  
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Department of Enterprise, Trade and Innovation 

 
Annual Output Statement 2010 

 

Section 1.  Summary of Department’s High Level Goals, impact 
indicators and key Programme Areas. 

 
Background 

The Department of Enterprise, Trade and Innovation plays a key role in implementing 
the Government’s policies of stimulating the productive capacity of the economy and 
creating an environment which supports job-creation.  The Department also has a remit 
to ensure fair competition in the market-place, protect consumers and safeguard 
workers.  Through its agencies and Offices, the Department’s remit covers a wide 
range of activity including:  
 
- attracting foreign direct investment,  

- facilitating the start-up and growth of indigenous enterprises,  

- increasing exports,  

- improving competitiveness,  

- encouraging innovation and growth through investment in research and 
development, 

- promoting fair competition for businesses and consumers,  

- upholding company law,  

- safeguarding the right of workers, including their entitlement to occupational 
safety and health, and  

- facilitating a positive industrial relations environment.   
 
Up to 30 April 2010, the Department also held responsibility for upskilling and reskilling 
the labour force.  While the Department retains overall responsibility for the 
coordination of labour affairs, responsibility for training and skills policy and related 
activity transferred to the Department of Education and Skills from 1 May 2010.  
 
 
Statement of Strategy 

The Department is currently preparing a new Statement of Strategy to reflect (a) the 
changes to its functions and (b) recent policy initiatives by Government, such as the 
Jobs and Growth Strategy, Building Ireland’s Smart Economy and the Report of the 
Innovation Task Force.  The new Strategy Statement will also reflect the Department’s 
response to the changed environmental circumstances which have arisen in the last 18 
months.  The Annual Output Statement outlines many of the actions that have been, or 
are currently being, taken in this regard.   
 
Pending the finalisation of the new Statement of Strategy, the High Level Goals set out 
in this Section of the Annual Output Statement, along with the Strategic Impact 
Indicators against which the Goals will be measured, are provisional.  Nonetheless, 
they provide a sense of the overall impact which the Department’s programmes will 
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have.  More detailed annual targets for each key Programme Area are provided in 
Section 4 of this document. 
 
 
Programme Areas 

The 7 key Programme Areas which are reported on in Section 4 are:   
 
Programme A:  Restoring Competitiveness and Supporting Enterprise 
 
Programme B:  Investing in Science, Technology and Innovation 
 
Programme C1:  Developing the Skills of the Labour Force  
 
Programme D: Supporting a Better Workplace  
 
Programme E:  Supporting Better Regulation, Business and the Consumer  
 
Programme F:  Delivery of Strategic Goals 
 
Programme G:  Other Services 
 
While each of these Programme Areas is reported on separately, there is a degree of 
cross-over between some of them, reflecting the inter-action between different policies 
of the Department. For example, increasing research and development activity under 
Programme B contributes to restoring competitiveness and supporting enterprises 
(Programme A). 
 
The Programme Areas listed above are broadly reflected in the structure of the 
Department’s Vote.  However, there are some variations.  For the purposes of clarity, 
Appendix 1 shows the layout of the Department’s Vote in the format of the Programme 
Areas reported on in this Annual Output Statement. 
 
The Department is assisted in the delivery of its Programmes by a number of Offices 
and agencies, including the Office of the Director for Corporate Enforcement, the 
Patents Office, the Companies Registration Office, the Competition Authority, Forfas, 
IDA Ireland, Enterprise Ireland, Science Foundation Ireland, the Health and Safety 
Authority and the County and City Enterprise Boards.  The full list of bodies involved in 
the delivery of the Department’s High Level Goals is included in the description of each 
Programme Area in Section 4.  It should be noted that from 1 May 2010, responsibility 
for FAS and Skillnets transferred to the Department of Education and Skills.  
 
Sections 2 and 3 of the Annual Output Statement provide high level summaries of the 
Department’s budget for the delivery of its Programmes.  More detailed budgetary 
information for each Programme Area is included in Section 4.  Section 4 also sets out 
the progress made in achieving the output targets set for each Programme Area in 
2009, as well as output targets for 2010.   
 

                                                 
1 From 1 May 2010, responsibility for Developing the Skills of the Labour Force (Programme C) transferred 
to the Department of Education and Skills.  However, as expenditure under the Programme up to 30 April 
is reflected in the 2010 Estimate of the Department of Enterprise, Trade and Innovation, details are 
included in this Annual Output Statement for the sake of completeness. 
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High Level Goals  
 
 
Restoring Competitiveness and Supporting Enterprise 
 
High Level Goal 1 
To enhance national competitiveness, innovation and enterprise capacity across the 
economy in order to underpin export led recovery, leading to sustainable and 
balanced economic growth, new employment opportunities and dynamic export 
activity in products and services, and to advance initiatives in the area of the all-
island economy 

 
Strategic Impact Indicators  
 
• Relevant benchmarks as outlined in the National Competitiveness Council’s 

Annual Competitiveness Report and Ireland’s ranking in international 
competitiveness reports. 

 
• Evaluation of Ireland’s performance in relation to the National Reform Programme 

under the Lisbon Agenda (soon to be replaced by “Europe 2020”).  
 
• Trade performance of merchandise and services on a macro and geographic 

basis, and trade performance of the indigenous sector. 
 
• Export Gains by Enterprise Ireland assisted companies. 
 
• Number of assisted companies achieving world-wide sales thresholds for the first 

time. 
 
• Number of new High Potential Start-Up enterprises supported by Enterprise 

Ireland. 
 
• Average Salary in approved IDA projects.  
 
• Between 2010-2014, 50% of FDI investments to be located outside of Dublin and 

Cork. 
 
• Business value generated by InterTradeIreland initiatives and number of firms 

and business development networks supported. 
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Investing in Science, Technology and Innovation 
 
High Level Goal 2  
To improve our competitiveness by significantly enhancing our capacity to generate, 
protect and use new knowledge for economic and social gain. 
 
Strategic Impact Indicators 
 
• Gross Expenditure on Research and Development (GERD). 

• Business expenditure on R&D  (BERD). 

• Higher education expenditure on R&D (HERD). 

• Number of Researchers per 1,000 of total employment. 

• R&D intensity ratio as a percentage of GNP.     

• Number of indigenous companies and foreign affiliate companies with meaningful 
R&D (in excess of €100K per annum). 

• No. of indigenous companies and foreign affiliate companies with significant R&D 
(in excess of €2m per annum). 

• No. and value of R&D related FDI investments won annually 

• Employment in R&D active companies 
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Developing the Skills of the Labour Force 
 
High Level Goal 3  
To pursue labour market policies which aim to assist individuals to participate in and 
access employment by developing their skill levels and competencies.  These labour 
market policies will have at their core the need to upskill and reskill individuals to 
provide them with the skills that meet current and future enterprise needs.  
 
 
Strategic Impact Indicators 
 
• Employment rates for the overall population. 
 
• Number of days training provided by publicly funded training programmes.  
 
• Number of beneficiaries (by priority cohort and other categories) who participate 

in publicly-funded training, employment and work experience programmes. 
 
• Number of individuals from the priority cohorts who are offered places in publicly 

funded training, employment and work experience programmes. 
 
• Progression rates into employment and other education and training options for 

individuals who participated in publicly funded training, employment and work 
experience programmes. 

 
• Number of Employment Programme days provided to participants. 
 
• Numbers referred to training programmes and progressed by Employment 

Services supports.   
 
 
 
Note:  From 1 May 2010, responsibility for this Programme Area transferred to 

the Department of Education and Skills
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Supporting a Better Workplace  
 
High Level Goal 4    
 
To foster good industrial relations, employment rights and health and safety 
awareness and compliance, consistent with Government economic policies and 
commitments arising from EU membership and national social dialogue, supported 
by an appropriate legislative and institutional framework. 
 

Strategic Impact Indicators 
 
• Number of days lost through strikes/number of strikes. 
 
• Progress towards meeting the Department’s commitments under the Social 

Partnership process (including Towards 2016).  
 
• EU Directives implemented on time. 
 
• Increase in usage of on-line Redundancy Payments system.  
 
• Processing time for statutory redundancy lump sum applications, payment of 

rebates to employers and payment of employee entitlements arising from 
termination of employment due to insolvency. 

 
• Raised level of awareness of occupational health, safety and welfare among 

employers, employees and society in general, and a reduction in the level of 
occupational accidents and fatalities. 
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Supporting Better Regulation, Business and the Consumer 
 
High Level Goal 5  
To ensure that the business regulatory system facilitates competition in the 
marketplace along with high standards of consumer protection and corporate 
governance. 
 

Strategic Impact Indicators 
 
• Reduction in the administrative burdens on business. 

 
• Enactment of the Consumer and Competition Bill, 2010, to put in place a 

modern regulatory framework to protect consumers and ensure free and fair 
competition. 
 

• New legislation in place, consolidating and updating the framework of 
commercial sale of goods law, based on the final report of the Sales Law 
Review Group which will be produced in 2010. 
 

• Enactment of the Companies Consolidation and Reform Bill to provide a 
consolidated and modern companies code, which seeks to ensure a balance 
between: 
 
− simplifying the day-to-day running of a business and thus minimising the 

regulatory burden on business; and 
 
− the compliance duties of company officers and auditors aimed at protecting 

creditors and investors, and the corporate enforcement regime to ensure 
compliance. 

 
• Transposition of EU Directives within required deadlines. 

 
• Regulatory framework for co-operatives reviewed and modernised. 
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Delivery of Strategic Goals. 
 
High Level Goal 6 
To provide high level professional support, service and advice in facilitating the 
implementation of the Department’s business goals on a Value for Money basis, 
while continuing to be at the forefront of the modernisation agenda across the Civil 
and Public Service. 
 
Strategic Impact Indicators 
 
• Customer service performance (internal and external) as measured through 

Customer satisfaction surveys against targets set in the Customer Charter.  
 

• Robustness of financial monitoring and control as measured by the Department 
remaining within budget and the extent to which the C&AG sees fit to comment 
on the Department’s Appropriation Account in his Annual Report. 
 

• Resources available to the Department deployed in the most efficient way to 
deliver services. 

 

 
In addition to the Programme Areas set out, a further Programme Area - “Other 
Services” - is reported on in Sections 3 and 4 for the sake of completeness.  Other 
Services includes miscellaneous provisions in the Department’s budget. 
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Section 2.    Total Budget for Department by source of funding 
 

 
 
The 2010 budget for the Department of Enterprise, Trade and Innovation is made up of 
public monies voted by Dáil Eireann and Own Resource income generated by a 
number of the Department’s agencies through property rental, fees for services, etc.  
Previously, the Department’s budget also included expenditure from the National 
Training Fund2.  However, with effect from 1 May 2010, responsibility for the National 
Training Fund transferred to the Department of Education and Skills and is now 
reported on by that Department. 
 
The Department of Enterprise, Trade and Innovation’s 2010 Estimate for Net Voted 
expenditure (i.e. the amount to be voted by the Dáil) is €1,104.824 million.  
Appropriations-in-Aid for 2010 are forecast at €72.796 million, giving a Gross Voted 
Expenditure of €1,177.620 million for the year.    
 
When agencies’ Own Resource Income is added, the total budget available to the 
Department and its agencies for 2010 amounts to €1,391.969 million, as detailed on 
the following table:    
 

Overall Budget for Dept. of Enterprise, Trade and Employment 

2009 
Estimate 

2009 
Provisional 

Outturn 

2010  
Estimate3 

  

€,000 €,000 €,000 

% Change on 
2009 Outturn 

Net Voted Expenditure 1,477,388 1,458,425 1,104,824 -24% 

Appropriations in Aid 87,310 73,294 72,796 -1% 

Gross Voted Expenditure  1,564,698 1,531,719 1,177,620 -23% 

Non-Voted          

  - Agency Own Resource Income 120,399 193,735 214,349 11% 

  - National Training Fund 381,483 366,482 0 -100% 

Total Gross Expenditure 2,066,580 2,091,936 1,391,969 -33% 
 
The 2010 Gross Expenditure figure represents a decrease of 33% on the provisional 
outturn for 2009.  However, comparisons with 2009 are not directly measurable, as 
responsibility for certain functions and associated funding transferred between the 
Department of Enterprise, Trade and Innovation and the Department of Education and 
Skills with effect from 1 May 2010.  Arising from this exercise, there was a net transfer 
of €412.059 million in Gross Exchequer funding from the Department of Enterprise, 
Trade and Innovation to the Department of Education and Skills for 2010.  In addition, 
the full 2010 National Training Fund allocation of €421.691 million transferred to the 
Department of Education and Skills.    

                                                 
2 The National Training Fund is resourced by a levy on employers’ payroll costs amounting to 0.7% of 
employees’ reckonable earnings.  
 
3 In addition to the amounts outlined on the table above, the Department has a sum of €6.440 million 
available to it in 2010 from the carry-over of unused Capital allocations in 2009. 
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Although the Department’s overall funding allocations for 2009 and 2010 are not 
directly comparable, closer comparisons are possible at the level of the individual 
Programmes reported on in Section 4 of this document. 
 
The Gross Expenditure figure of €1,391.969 million on the table above includes 
€222.666 million for public service pay and €44.933 million for public service pensions, 
as outlined on the table which follows.  The reduction in the Pay figure for 2010 partly 
reflects the transfer of funds to the Department of Education and Skills, but also reflects 
the reduction in public service pay and numbers in 2010. 
 
The increase in pension costs reflects new arrangements for the payment of certain 
pensions, funding for which was previously sourced from pension funds managed by 
agencies such as Forfas and Shannon Development.  Responsibility for managing the 
pension funds in question transferred to the National Pension Reserve Fund under the 
Financial Measures (Miscellaneous Provisions) Act, 2009, and the full cost of the 
pensions is now provided through the Estimates process.     
 

Public service Pay and Pensions included in Gross Expenditure 

2009 
 Estimate 

2009 
Provisional 

Outturn 

2010  
Estimate 

  

€,000 €,000 €,000 

% Change on 
2009 Outturn 

Total Gross Expenditure 2,058,580 2,091,936 1,391,969 -33% 

of which    - Pay 339,515 335,881 222,666 -34% 

                 - Pensions 27,468 27,468* 44,933 64% 

Public Service employee Nos (a) 5,469 (b) 5,147 (c) See Note (d)   
 
* Estimated 
 
Notes:  
 

(a) Some public servants are funded through sources of income other than the Exchequer.  This 
explains the variance between the Public Service Employee numbers in the above table and the 
public service numbers published in the Further Revised Estimate for the Department who are 
funded through the Exchequer only. 

 
(b) Staff numbers under the heading “2009 Estimate” reflect the number of staff serving at the 

beginning of 2009.   
 
(c) Staff numbers under “2009 Provisional Outturn” reflect the number of staff serving at 31

st
 

December 2009.   
 

(d) A staffing target number for the end of 2010 is to be agreed with the Department of Finance under 
the Employment Control Framework for 2010-1012.  Discussions are on-going with the Department 
of Finance in relation to the target number. 
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Section 3.   Breakdown of total gross expenditure by Programme 
 

 
 
The Department’s budget is broken down across the 7 Programme Areas (including 
Other Services).  The following table summarises the allocation to each of the 
Programme Areas.   
 

Gross Expenditure by Programme Area 

 
Gross Programme Expenditure 2009 

Estimate 
2009 

Provisional 
Outturn  

2010 
Estimate 

% Change 
on 2009 
Outturn 

  €,000 €,000 €,000   
Restoring Competitiveness and 
Supporting Enterprise 

534,815 606,860 717,928 18% 

Investing in Science, Technology & 
Innovation 

325,392 324,911 342,604 5% 

Developing the Skills of the Labour 
Force 

1,081,432 1,040,895 212,428 -80% 

Supporting a Better Workplace 52,492 51,448 49,893 -3% 

Supporting Better Regulation, 
Business and the Consumer 

33,358 30,344 30,438 0% 

Delivery of Strategic Goals 17,772 17,502 17,281 -1% 

Other Services 21,319 19,976 21,397 7% 

Total Gross Programme Expenditure 2,066,580 2,091,936 1,391,969 -33% 

 
 
Further details on the 2010 budget for each Programme Area and explanations for the 
variances from 2009 are outlined in Section 4 of this document. 
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Section 4.    Details for each programme    
 

 
 
Programme A – Restoring Competitiveness and Supporting Enterprise 
 
The objectives of this Programme Area are to position Ireland as a competitive, 
innovation-driven location in which to do business, to promote entrepreneurship, to 
target future inward investment and to grow exports in existing and fast-growing 
markets.   
 
This Programme Area funds activity carried out by Forfas, IDA Ireland, Enterprise 
Ireland, Shannon Development, the County and City Enterprise Boards, the National 
Standards Authority of Ireland and InterTradeIreland.  Funding is also provided for the 
Enterprise Development strand of the cross-border INTERREG programme and for 
monitoring and evaluation of EU programmes.    
 
 
High Level Goal  

To enhance national competitiveness, innovation and enterprise capacity across the 
economy in order to underpin export led recovery, leading to sustainable and balanced 
economic growth, new employment opportunities and dynamic export activity in 
products and services, and to advance initiatives in the area of the all-island economy 

 

Key strategies to achieve high level goals  
 

(i) We will work with the enterprise development agencies to drive export company 
growth through the delivery of programmes designed to identify the potential of 
new export-oriented enterprises and encourage their rapid growth and 
development. 

 
(ii) We will, through our enterprise development agencies, assist and promote 

small companies with high potential for rapid expansion into export markets and 
raise awareness of the benefits for small and medium sized enterprises of fully 
exploiting the use of ICTs to improve their overall productivity and exploit new 
markets.   

 
(iii) We will support the enterprise development agencies in the delivery of 

programmes to promote entrepreneurship and an enterprise culture throughout 
the economy, including appropriate financial supports for start-ups and advice 
and training for new and aspiring entrepreneurs. 

 
(iv) Through the County and City Enterprise Boards, we will continue to support and 

assist in developing an environment to maximize the contribution of the micro-
enterprise sector to the economy. 

 
(v) We will continue to encourage and support multinational enterprises already 

established in Ireland to grow the range of higher-value activities undertaken in 
the country.  We will continue to support IDA Ireland and Shannon 
Development in the identification, targeting and attraction to Ireland of new 
investments, sectors and markets in keeping with the competitive 
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characteristics of the evolving Irish economy.  We will also work with the 
enterprise development agencies to promote balanced regional development.   

 
(vi) We will continue to review and refine policies on enterprise support at all levels, 

from micro-enterprises through to large enterprises, in light of global economic 
developments, and act upon the relevant recommendations of existing and 
future reviews, including the existing IDA Horizon 2020 strategy, Building 
Ireland’s Smart Economy: A Framework for Economic Renewal, the Report of 
the Innovation Task Force and the Government’s Jobs and Growth Strategy. 

 
(vii) We will report to Government on implementation of the actions taken under the 

relevant policy documents. 
 
(viii) We will prepare a Review of Enterprise Policy for consideration by Government, 

making short and medium-term recommendations in order to ensure that 
Ireland is positioned to take advantage of the global economic recovery by 
having a competitive, sustainable enterprise base that will deliver jobs and 
growth, led by our exporting sectors. 

 
(ix) We will continue to respond to the needs of individual companies experiencing 

difficulties with potentially significant employment impacts, by ensuring the early 
and coordinated intervention of the enterprise development agencies under the 
aegis of the Department. 

 
(x) We will work in conjunction with the National Standards Authority of Ireland to 

develop excellent Irish, European and International standards of relevance to 
industry. 

 
(xi) We will report to Government on the National Competitiveness Council’s Annual 

Competitiveness and Challenge Reports, and will work across Government and 
with other stakeholders to progress implementation of National Competitiveness 
Council recommendations.  

 
(xii) We will continue to prioritise the maintenance of a favourable business 

environment, including exerting downward pressure on costs for business, and 
other corrective action to regain Ireland’s cost competitiveness. 

 
(xiii) We will continue to work with the Department of Finance and the development 

agencies to promote tax policies that support entrepreneurship and a vibrant, 
innovative enterprise economy.  

 
(xiv) We will, through the Procurement Innovation Group, continue to consider and 

identify ways through which public procurement reform can be progressed to 
stimulate business innovation and to improve access for SMEs to public 
contracts.   

 
(xv) We will drive implementation of the recommendations of the High Level Action 

Group on Green Enterprise to support the development of an internationally 
competitive green economy. 

 
(xvi) To improve opportunities for the economy and our exporters, we will work to 

maximise the benefits from developments in the EU and World Trade 
Organisation trade systems, most importantly through multilateral and bilateral 
trade agreements.    
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(xvii) We will promote a favourable environment that optimises the benefits of the all-
island economy for enterprises through North/South collaboration, particularly in 
the areas of trade and business development, science, technology and 
innovation and skills development. 

 
(xvii)  In response to the Smart Economy Framework we will build on the 

achievements of the recently concluded Asia Strategy, by developing a new 
strategy and action plan for improving trade, tourism and investment links with 
high growth markets as well as with our existing key markets such as the US, 
UK and Eurozone. 

 
(xviii) Recognising the opportunities afforded through cross-sectoral synergies, we will 

prepare and publish an integrated Strategic Action Plan on Trade, Investment 
and Tourism in line with the recommendation in the Smart Economy 
Framework. 

 
(xix) The programme of Ministerial-led Missions will be expanded to build on existing 

markets and to develop closer links with emerging markets, including Asia, the 
Gulf States, Brazil, Russia and Eastern Europe, in line with the new Trade 
Strategy and Action Plan outlined above. 

 
 
 
Priorities for 2010 

• In line with its Horizon 2020 strategy, IDA Ireland will continue to seek to secure 
investments of scale, with particular regard to the opportunities presented by global 
trends.  The IDA has a target of 120 investment projects for 2010. 

 
• Shannon Development will seek to secure 16 investments, in spite of the difficult 

economic environment.  
 
• Enterprise Ireland will continue to assist client companies to achieve export growth 

and will support additional High Potential Start-Up companies. 
 
• Enterprise Ireland will implement its response to helping companies in the current 

economic crisis (published in 2009), which will run in parallel with the agency’s 
existing strategy “Transforming Irish Industry 2008-2010”.  A key focus will be on 
maintaining and winning sales. 

 
• Among existing companies, Enterprise Ireland will drive lean and competitiveness 

agendas, which in turn increases export gains. 
 
• Enterprise Ireland will also administer the Employment Subsidy Scheme 

(Temporary) which is designed to support the maintenance of vulnerable jobs.
  

• The National Standards Authority of Ireland will continue to provide supports to 
enterprise in the area of standards, conformity assessment and metrology, to 
enable business to demonstrate that Irish goods and services conform to applicable 
national and international standards. 

 
• InterTradeIreland aims to generate €70m Business Value (8:1 Return on 

Investment).  They also aim to assist 1,500 companies to engage in North/South 
trade and business development activity through InterTradeIreland trade & 
innovation programmes. 
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• Through direct grant aid and through the provision of business advice, mentoring 

and management training programmes, the CEBs will assist owner/managers in 
enhancing the survival and sustainability of their businesses, and assist people 
wishing to start their own business, including those made redundant. 

 
Inputs  
 

Programme A:  
Restoring Competitiveness and 

Supporting Enterprise  

2009 
Estimate 

 2009 
Provisional 

Outturn 

2010 
Estimate 

% Change  
on Outturn 

  €000 €000 €000   

Programme Expenditure         

-          Current        225,276      221,303       315,951 43% 

-          Capital       191,599      193,072       190,557 -1% 

of which Appropriations-in-Aid 107 1,333 18,354 1277% 

Administration and other Support (a)         

-          Pay 6,192 6,194 5,778 -7% 

-          Non-Pay 749 360 389 8% 

Own Resource Income 110,999 185,931 205,253 10% 
Total Gross Programme 
Expenditure       534,815      606,860       717,928 18% 

No. of staff employed on Programme  
(whole time equivalents) as at end-
year:         

-          Civil servants                92               78  See Note (b)   

-          Other public servants           1,658           1,659  See Note (b)   

 

Notes (applicable to Input tables for all Programme Areas): 

(a) Administration expenditure reflects the cost of Departmental staff working directly on the 
Programme, including pay and overheads.  Central services such as IT support, 
maintenance of buildings, Finance functions, etc. are shown separately under Programme F, 
“Delivery of Strategic Goals”  

 
 The cost of staff in agencies and Offices of the Department is captured under the heading 

“Programme Expenditure”. 

 
(b)  Staff numbers under the heading “2009 Estimate” reflect the number of staff serving at the 

beginning of 2009.   Staff numbers under “2009 Provisional Outturn” reflect the number of 
staff serving at 31

st
 December 2009.   

 
 A staffing target number for the end of 2010 is to be agreed with the Department of Finance 

under the Employment Control Framework for 2010-1012.  Discussions are on-going with 
the Department of Finance in relation to the target number. 

 
In addition to the 2010 Capital allocation shown above, this Programme Area will have 
€6.440 million available in Capital savings carried over from 2009. 
 
The increase in Current expenditure for 2010 for this Programme Area is attributable to 
the provision of €114.5 million for the Employment Subsidy Scheme which supports 
vulnerable, but viable, firms in maintaining jobs.  Additional funding is also being made 
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available in 2010 for the payment of pensions following the transfer of certain Pension 
Fund assets to the National Pension Reserve Fund under the Financial Measures 
(Miscellaneous Provisions) Act, 2009.  These Pension Funds were previously managed 
directly by Forfas and Shannon Development in respect of this Programme Area. 
 
The increase in Appropriations-in-Aid is due to a change in the presentation of certain 
receipts compared to 2009. 
 
Projected Pay savings under this Programme Area for 2010 reflect the reduction in 
public service pay rates from 1 January 2010 and savings through the moratorium on 
the filling of posts.   
 
Estimated Non-Pay administrative expenditure for 2010 reflects an increase compared 
to the 2009 outturn.  However, this reflects the fact that savings were achieved in 2009 
compared to the original Estimates provision.  The 2010 Estimate actually represents a 
significant reduction on the comparable 2009 Non-Pay Estimate, but notwithstanding 
this, every effort will be made to achieve efficiencies again in 2010.   
 
Due to the fact that the Department’s Administration costs are apportioned across 
Programmes on a pro-rata basis in this Annual Output Statement, the explanations for 
the Pay/Non-Pay variances outlined above are applicable to other Programme Areas 
also. 
 
Under this Programme Area, Own Resource Income is generated by IDA Ireland, 
Shannon Development, Enterprise Ireland, NSAI and Forfas through factory rents, 
investments, sale of assets, fees, and other activities, depending on the remit of the 
agency.  The level of Own Resource Income which will be realised in 2010 will be 
dependent on general economic conditions.  The 2009 Outturn and 2010 Estimate for 
Own Resource Income also reflect a carry forward of Own Resources which were 
sanctioned by the Department of Finance, but which were not included in the 2009 
Estimate.   
 
 
Outputs  
 

 Headline Outputs 2009 Target 
per Annual 

Output 
Statement 

2009 Output 
achieved 

2010Target 
 

1. Export Gains by Enterprise Ireland 
assisted companies. 

€1.33bn €693m (a) €830m  

2. Number of new High Potential Start-
Up enterprises supported by 
Enterprise Ireland 

66 73 75 

3. Number of enterprises supported by 
the CEBs 
 

1,000 1,120 829 (b) 

4. 
 

Number of students engaging in 
enterprise education by CEBs 

10,500 14,940 11,055 (b) 

5. Attendees at CEB sponsored 
training events 
 

22,000 25,918 19,179 (b) 
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 Headline Outputs 2009 Target 
per Annual 

Output 
Statement 

2009 Output 
achieved 

2010Target 
 

6. Number of investment projects 
approved by  

(i)  IDA Ireland 

(ii)  Shannon Development 

 

 

  (i)  125 

(ii) 10 

 

 

125 (c) 

13 

 

 

120 

16 

7. Percentage of Total number of IDA 
investment projects approved for 
outside Greater Dublin Area 
 

60% or greater 56% Replaced by 
Indicator 8 – 
see Note (d) 

8. Percentage of FDI projects located 
outside of Dublin and Cork between 
2010 and 2014 
 

- - 50% 

9. No. of companies supported 
through Enterprise Ireland’s Growth 
Fund (2009-2010) and Job 
Expansion Fund (2010 only) 
 

83 67 44 (e) 

10. Number of Assisted companies first 
achieving annual global sales of 
€5m. 

635 by 2010 560 625 
 

11. Number of Assisted companies first 
achieving annual global sales of 
€20m 
 

225  183 225 
  

12. Assistance to companies under the 
new Enterprise Stabilisation Fund 
 

€50m. €58m €20m (f) 

13. Number of firms utilising 
InterTradeIreland’s collaborative 
business networks and 
programmes 
 

500 461 
 

Replaced by 
Indicator 14 – 
see Note (g) 

14. Additional companies engaged in 
cross-border trade and business 
development 
 

N/a N/a 1,500 

15. Number of Irish businesses who 
participate actively in international 
standard expert groups (h) 
 

100 104 150 

16. Number of approvals under the 
Employment Subsidy Scheme 
(Temporary) 

N/a 455 1,242 

 
Comments on 2009 Output  
 
(a) The 2009 outturn for Export Gains reflects the difficult trading conditions for 

companies compared to previous years. As the 2009 figures are not yet 
finalised, forecasted figures are used.   

 
(b) The 2009 outputs for the CEBs exceeded the targets set.  The number of 

companies or persons supported by the CEBs can fluctuate each year, 
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depending on demand for services and resources available.  These factors are 
built in to the 2010 targets. 

 
(c)  The IDA Ireland target for 2009 of 125 investment projects was set against an 

increasingly uncertain global economic backdrop.  A key component was to 
ensure that the investments had sufficient scale and impact to make a 
significant contribution to the development of the regional and national 
economy.  Despite the continuation of a very challenging international 
competitive environment for Foreign Direct Investment and a major 
deterioration in the global economic environment throughout 2009, the IDA 
targets for 2009 were achieved. 

 
(d) As part of IDA’s new strategy, Horizon 2020, between 2010 and 2014, the IDA 

project that 50% of FDI projects will be located outside of Dublin and Cork. 
 
(e) The Growth Fund outturn in 2009 was less than forecast. Many of the 

companies targeted by this fund operate in established manufacturing sectors 
particularly hit by the downturn in the economy.  This meant that companies 
were not inclined to undertake growth/expansion plans and sought funding 
under the Employment Subsidy Scheme or the Enterprise Stabilisation Fund 
instead.   

 
The Growth Fund was suspended in early 2010. A new fund - the Job 
Expansion Fund - was introduced in April which offers similar supports to those 
available under the Growth Fund, but also offering funding to companies 
towards job support.  The 2010 target figure includes Growth Fund & Job 
Expansion Fund approvals. 

 
(f) The Enterprise Stabilisation Fund was a scheme aimed at assisting companies 

through a particularly difficult trading period.  Priority has now turned to 
providing supports to SMEs which are resuming a growth path, e.g. through 
R&D grants and providing assistance in developing lean manufacturing 
processes.   The overall funding allocated to Enterprise Ireland for company 
supports in 2010 amounts to €278m, which represents a 26% increase on the 
outturn for 2009. 

 
(g) InterTradeIreland carried out a strategic review in 2009.  One of the outcomes 

of the review was the definition of a new Mission Statement for 2010, which 
identified increasing levels of North/South trade and co-operation on business 
development.  As a result, InterTradeIreland revised its objectives, targets and 
performance indicators, and this is reflected in the 2010 targets above.   

 
(h) The NSAI facilitates and encourages the active participation of Irish 

entrepreneurs and companies on international standards expert groups, which 
are developing standards of relevance to their sectoral interests. As a member 
of the major European and international standards making bodies, NSAI can 
provide Irish businesses with access to these groups, allowing them to 
contribute to the direct development of standards.  The NSAI aims to have 150 
active participants in international standards experts groups in 2010.  
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Rationale for how Programme Outputs contribute to the key strategies to achieve 
the High Level Goal 
 
IDA Ireland 

Foreign Direct Investment has been hugely important for the Irish economy and job 
creation over the last 30 years. In 2009 almost 136,000 people were employed in IDA-
supported companies and these companies contributed in the region of €19 billion to 
the Irish economy (Source: Forfás Annual Business Survey of Economic Impact 2008).  
Apart from the employment generated directly by foreign companies established in 
Ireland, further jobs are created in local businesses that provide supplies and supports 
to the companies.  
 
 
Enterprise Ireland 

International trade will be the engine that pulls the economy back to growth.  The value 
of increased exports will be a measure of Ireland’s success in overcoming the current 
economic difficulties and will help to maintain existing jobs and create new ones.   The 
number of companies achieving significant global sales (i.e. benchmarks of €5 million 
and €20 million) is a measure of the underlying pool of key exporters who will drive this 
increase in exports.  The number of high potential startup companies (HPSUs) assisted 
by Enterprise Ireland is a further measure of the success of the strategy of assisting 
companies to grow their exports.   
 
The Enterprise Stabilisation Fund was established in 2009 to assist vulnerable but 
viable internationally trading companies to survive the current downturn by supporting 
their drive to reduce costs and gain sales in overseas markets. €78m is being provided 
under the Stabilisation Fund for 2009 and 2010.  At the 30th April 2010, a total of 227 
applications had been reviewed and 197 projects from 193 companies had been 
approved to the value of €72 million. 
 
In 2009, the Government introduced an Employment Subsidy Scheme (Temporary). 
The purpose of the scheme is to support the maintenance of vulnerable jobs and 
thereby help the economy retain its productive capacity and employers retain the 
labour, knowledge and skills of the workforce. Two separate calls (ESS1 and ESS2) 
have been made.  In 2009, 455 companies were supported under ESS1.  In late 2009, 
a second call was made and 1,241 companies were approved for support under ESS2. 
A total of €133.5m towards 15,272 subsidies has been approved to these 1,696 
companies.  These companies in turn have committed to maintain 103,977 jobs to 30 
November 2010. 
 
 
County and City Enterprise Boards (CEBs) 

Along with supporting existing enterprises through Enterprise Ireland, entrepreneurship 
and the growth and development of small Irish businesses are central to employment 
creation and overall economic recovery.    
 
The CEBs are the principal point of contact for people seeking support in setting up or 
expanding a business. Their role is to provide support to micro-enterprises (10 
employees or less) in the start-up and expansion phases, to promote and develop 
indigenous micro-enterprise potential and to stimulate entrepreneurship at local level.  
30,726  net jobs existed in CEB assisted enterprises in 2009.   
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The CEBs can provide both financial and non-financial assistance to a project 
promoter.  They give priority to enterprises in the manufacturing or internationally 
traded services sector and the CEBs must always give consideration to any potential 
for deadweight and displacement arising from a proposed enterprise.  The provision of 
non-financial assistance can take the form of a wide range of business advice and 
information services, management capability training and development programmes, e-
Commerce training initiatives etc. 
 
As part of their role in promoting and developing entrepreneurship, the CEBs engage in 
an enterprise education role.  Their interventions in schools includes arranging visits to 
schools by business advisors, mentors or local business people and by supporting 
teachers in the teaching of enterprise modules at second-level.  
 
 
Shannon Development 

Shannon Development delivers support to companies based in the Shannon Free Zone 
to assist them to remain competitive in the marketplace. The investments made by 
Shannon Development help these companies to increase export sales, increase in-
house capabilities (R&D and training) and generate employment.  
 
 
The National Standards Authority of Ireland 

The National Standards Authority of Ireland supports and enhances the basic trade 
infrastructure through the policy instruments of Standards, Metrology and Conformity 
Assessment (Certification and Agrément). This invisible infrastructure is crucial to the 
development of economic activity. The Programme outputs enable businesses to trade 
confidently while protecting consumers.   
 
 
InterTradeIreland 

In its current Corporate Plan, 2008-2010, InterTradeIreland has taken as its core theme 
the optimal utilisation of economic resources through co-operative North/South 
initiatives to drive additional trade and wealth creation. InterTradeIreland’s objective for 
the business community is to deliver benefits in the key areas of competitive advantage 
– science, technology and innovation, and sales and marketing. All of 
InterTradeIreland’s initiatives are informed by targeted business and economic policy 
research. 
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Programme B – Investing in Science, Technology and Innovation 
 
This Programme Area funds the Department’s activities under the Strategy for Science, 
Technology and Innovation, a key component of the Government’s Smart Economy 
agenda. The Strategy is connected across Government to maximise synergies and 
economic impact and is led by the Department of Enterprise, Trade and Innovation.  
The aim of the Strategy is for Ireland to build a world-class research system, drive 
growth through research and innovation in enterprise and use new knowledge and 
technology for economic and social progress.   
 
The Department of Enterprise, Trade and Innovation will also play a key role in driving 
the work of the High Level Implementation Group set up to implement the 
recommendations of the Innovation Taskforce which reported in March 2010. 
 
The commitment to investing in Science, Technology and Innovation (STI) remains a 
key component of the Government’s economic renewal plans. The Department is 
currently progressing a number of initiatives aimed at enhancing the efficiency and 
focus of the STI investment.  The first, announced in Budget 2010, is to establish a 
Single Funding Stream aimed at bringing improved coherence to multiple budget lines 
across the research, development and innovation fields of activity.  
 
Research investment will strategically target those areas that can achieve greatest 
impact. The development of the smart or innovation-based economy through strategic 
investment in R&D will serve as a key driver for future growth, and the creation and 
maintenance of sustainable employment.  The transfer of the Programme for Research 
in Third Level Institutions (PRTLI) from the Department of Education and Skills to the 
Department of Enterprise, Trade and Innovation from 1 May 2010 will streamline the 
decision making process regarding that element of the allocation of spend.  
 
The Department’s activities under this Programme Area are delivered primarily by 
Science Foundation Ireland (SFI) and Enterprise Ireland.  IDA Ireland has a 
complementary role to play in promoting Research and Development through its 
funding under Programme A (Restoring Competitiveness and Supporting Enterprise).   
 
Funding is also provided under the STI Programme Area for the Discover Science and 
Engineering awareness programme, the Patents Office, the Tyndall National Institute 
and programmes delivered for the Department by the Irish Universities Association.  As 
mentioned above, responsibility for the Programme for Research in Third Level 
Institutions (PRTLI) and some other research activities transferred from the Department 
of Education and Skills to the Department of Enterprise, Trade and Innovation from 1 
May 2010.  Estimated expenditure from 1 May to 31 December for these research 
programmes is included in the funding provision outlined below. 
 
 
High Level Goal  

To improve competitiveness by significantly enhancing Ireland’s capacity to generate, 
protect and use new knowledge for economic and social gain. 
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Key strategies to achieve high level goals  
 
(i) We will advance and monitor the goals of the Strategy for Science, Technology 

and Innovation through the work of the Inter-Departmental Committee for 
Science, Technology and Innovation, which reports to the Cabinet Committee 
for Science, Technology and Innovation, and through the ‘Technology Ireland’ 
forum.  

 
(ii) We will work to maximise the efficiency and effectiveness of Ireland's STI 

investment, ensuring that it is strategically targeted on those areas that can 
achieve greatest impact.  

 
(iii) Science Foundation Ireland will contribute to building Ireland’s world-class 

research capacity in strategic areas allied to the needs of industry by funding 
world-class research teams, increasing the number of high quality researchers 
(Principal Investigators), and furthering industrial and academic research 
collaborations through the Centres for Science, Engineering and Technology   
and Strategic Research Clusters  programmes.  

 
(iv) SFI will also deliver on its extended remit in energy sphere.  
 
(v) To generate profitability and growth in enterprises and to support the creation 

and maintenance of sustainable jobs, Enterprise Ireland will develop and 
support research capacity and capability in companies.  The agency will also 
build collaborative networks between companies, colleges and higher education 
bodies to enhance the capacity of enterprises to achieve their potential, and will 
work to realise the commercial potential of publicly funded research.   

 
(vi) We will continue to engage in international research programmes and seek to 

maximise Irish participation in the EU Seventh Framework Programme (FP7) 
and we will foster an all-island dimension to the programme. 

  
(vii) We will ensure that Intellectual Property (IP) policy delivers a clear and 

consistent system to enable entrepreneurs and enterprises engage in the 
optimal exploitation of R&D.  We will ensure that legislation in this area remains 
up to date, based on national requirements and in compliance with international 
obligations.  The Patents Office will continue to provide an efficient and effective 
service to its clients.  

 
(viii) We will endeavour to ensure that the fiscal environment stimulates R&D activity 

in enterprise, with particular focus on promoting awareness of the enhanced 
R&D Tax Credit scheme. 

 
(ix) We will stimulate interest and awareness in the sciences and mathematics with 

a view to increasing future participation. 
 
(x) We will drive the work of the High Level Implementation Group for the 

Innovation Taskforce recommendations and we will report on progress on a 
regular basis to the Taoiseach and the Cabinet Committee on Economic 
Renewal. 
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Priorities for 2010 
 
Research & development 

• Enterprise Ireland will continue to promote R&D and innovation in companies so 
that they can continue to operate sustainably and provide dependable employment, 
and empower those companies to take advantage of the upturn when world 
markets recover.   

 
• SFI will continue to provide funding to facilitate research excellence in the fields of 

Biotechnology, ICT and Energy Efficient Technologies. In 2010, SFI will focus on 
maintaining and protecting the investment in human capital and on leveraging the 
investment to increase the benefits to industry.  In this context, SFI will concentrate 
available funding on their core programmes – Principal Investigator (PI), Centres for 
Science, Engineering and Technology (CSET) and Strategic Research Clusters 
(SRC).  

 
• SFI will launch a Translational Award scheme with the Health Research Board, 

which aims to focus research efforts in the Pharmaceutical & Medical Devices 
industries, to areas where the research can be used to develop innovative solutions 
(products, devices etc.) for the diagnosis, treatment or prevention of human 
disease.  This will result in long-term health & economic benefits for Ireland and our 
citizens.  

 
Commercialisation 

• Enterprise Ireland will build on existing joint commercialisation arrangements with 
SFI and expand to target new groups of SFI funded researchers. These actions are 
designed to maximise economic return from these high value SFI funded research 
groups. 

 
• Enterprise Ireland’s Business Partners Programme, where experienced 

entrepreneurs are put in touch with research groups that have technology with real 
potential, will be extended to include a further 35-40 entrepreneurs. The funding will 
allow each entrepreneur to work with a small number of researchers to undertake 
due diligence on the technology and the market and, where appropriate, spin it off 
into a new start up.  

  
Collaboration 

• Based on engagement and direct involvement with Enterprise Ireland, SFI will 
enhance and expand the Technology and Innovation Development Award (TIDA) to 
encourage SFI-funded researchers and engineers to develop new technologies 
independently, or through interaction with industry collaborators. 

 
Research in Sustainable Energy  

• One new SFI Strategic Research Cluster in Energy will be established during 2010, 
which will involve collaboration with formal industry partners.  

 
Innovation Taskforce 

• The Department will drive the work of the High Level Implementation Group set up 
to implement the recommendations of the Innovation Taskforce. 
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Supports for Intellectual property 

• The Department will engage nationally, internationally and with the EU in relation to 
the development of Intellectual Property legislation and will ensure that Irish 
legislation reflects our national requirements and our commitments to international 
agreements and EU obligations.  This will include accession to the London 
Agreement to eliminate the requirement for costly translations of patent 
documentation, a review of the Patents Act 1992 and the introduction of online filing 
of Trade Marks in the Patents Office. This will require a number of amendments to 
our IP legislative framework, including a change in both Patent and Trade Mark 
rules and several orders under the Copyright and Related Rights Act 2001. 

 
• The Department will drive an implementation plan, arising from the 

recommendations of the Innovation Task Force and a recent Forfás-Department 
Review, to ensure that Intellectual Property policy delivers a clear and consistent 
system to enable entrepreneurs and enterprises engage in the optimal exploitation 
of R&D.   

 
Discover Science and Engineering 

• The Discover Science and Engineering programme will continue to promote 
awareness of science, engineering, technology and maths, with a particular focus 
on second level students. The Programme will strengthen its coordination role with 
key outreach partners in order to counter the impact of tighter funding. 

 
 
Inputs 
 

Programme B:  
Investing in Science, 

Technology and Innovation  

2009 Estimate  2009 
Provisional 

Outturn 

2010 Estimate % Change 
on Outturn 

  €000 €000 €000   

Programme Expenditure         

-          Current         25,203        23,652         50,062 112% 

-          Capital       297,292      297,292       288,093 -3% 

of which Appropriations-in-Aid 8,600 8,879 8,600 -3% 

Administration and other Support         

-          Pay 2,634 2,281 2,128 -7% 

-          Non-Pay 263 158 171 8% 

Own Resource Income 0 1,528 2,150 - 
Total Gross Programme 
Expenditure       325,392      324,911       342,604 5% 

No. of staff employed on 
Programme  (whole time 
equivalents) as at end-year:         

-          Civil servants 98 87   

-          Other public servants 132 116 

See Notes 
under 

Programme A   
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The increase in Current expenditure in 2010 reflects the transfer of €27.5 million from 
the Department of Education and Skills in respect of research activities.  Capital 
funding of €13.7 million also transferred from the Department of Education and Skills 
and is reflected in the 2010 Estimate figure. 
 
 
Outputs 
 

 Headline Outputs 2009 Target 
per Annual Output 

Statement 

2009 Output 
achieved 

2010 
Target 

1. Number of companies with 
meaningful scale R&D (in excess of 
€100,000)  

700  700 710 

2. 

 

Number of companies performing 
significant R&D (in excess of €2 
million) 

45  45 50 

3. Number of Technology Transfer 
licences issued to companies  

31 42 35 

4. Number of High Potential Start Ups 
established. 

66 73 75 

5. Number of Spin Outs created 
through national Technology 
Transfer system 

27 35 24 

6 Number of Competence Centres 
established  

5 5 7 

7. Number of R, D&I projects 
approved by IDA Ireland 

53 62 40 (a) 

8. Number of established Centres for 
Science, Engineering and 
Technology (CSETs) funded. 
 

9 
 
 

9 
 
  

10 
 
  

9. Number of new CSET Awards 
 

1 1 (b) 0 

10. Number of new Strategic Research 
Clusters (SRCs) supported  

2  2 (c) 1 

11. Number of new SFI Awards to 
Higher Education Institutions 

250  244  120 (d) 

12. Total number of SFI Active Principal 
Investigators (PIs) funded (ICT and 
BIO)  

315  340 (e) 330 

13 Publication of an Energy Strategy 
by SFI and launch of a new energy-
related SRC call 

June/July 2009 Achieved Not applicable 

14. Ensure that the National Support 
Network for the EU Seventh 
Framework Programme (FP7) is 
operating effectively to maximise 
Irish participation. 

€25m by Irish 
Companies. 

€27.4m €30m secured 
by Irish 

companies 
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Comments on 2009 Outputs  
 
(a) In 2009, IDA Ireland secured 62 Research, Development and Innovation 

projects, with an investment value of €500 million.   
 

The 2010 organisational target for Research, Development and Innovation 
projects is 40.   The more conservative target for 2010 can be explained by a 
change in the way the target is measured.  From 2010, the minimum level of 
RD&I investment required to count against target has been increased 
significantly from €200,000 to €500,000. The intention behind this is to ensure 
there is a concentration on investments that provide a significant impact for the 
economy.   

 
(b) One new CSET, the Systems Biology Centre in UCD was established in 2009. 

This brings to 10 the number of SFI supported CSETs, which are collaborating 
with 91 distinct companies (48 MNCs and 43 SMEs).  There are no plans for 
any new CSETs in 2010.  

 
(c) Notwithstanding the difficult financial situation, 2 new Strategic Research 

Clusters, Financial Mathematics (FMC2) at UCD and Molecular Therapeutics for 
Cancer at DCU, were delivered in 2009. This brings the total of SFI SRCs to 19 
and these centres are currently involved in collaboration with 95 companies.   
One new SRC is planned for 2010. 

 
(d) The total number of awards made by SFI to Higher Education Institutions in 

2009 was 244.  Payments of existing and new grants to research bodies in 
2009 amounted to €171.18m.   

 
The 2010 target for new SFI Awards to Higher Education Institutions is 120.   
The lower target in this case arises from the multi annual nature of SFI awards, 
which means that a substantial amount of budgetary commitments fall to be 
paid in 2010 to existing approvals.   

 
(e) During the course of 2009, the total number of active PIs/teams funded by SFI 

had risen by 18 to a total of 340 from a base of 200 in 2005.  
 
 
Rationale for how Programme Outputs contribute to the key strategies to achieve 
the High Level Goal  
 
The work being carried out by the Department and its agencies under the Strategy for 
Science, Technology and Innovation is having a real and positive impact on improving 
Ireland’s competitiveness, not only in high-end innovative products but across the 
enterprise spectrum.  It is also meeting the objective of improving Ireland’s international 
reputation for generating and using new technology and knowledge.  The impact is 
being seen, inter alia, through the development of R&D and innovation projects in 
indigenous companies, through the growth of spin out and incubation companies, 
through the generation of technology licenses and technology transfers, through the 
number of research projects being won by Ireland involving MNCs, and through the 
development of centres of collaboration with enterprises through the CSETs, Research 
Clusters and Competence Centres.  
 
These projects create investment and jobs for Ireland and support local business and 
employment through spin-off services. For example, in 2009, 745 indigenous 
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enterprises undertook research, development or innovation projects with the assistance 
of Enterprise Ireland Programmes.  This enables companies to maintain a competitive 
edge through product and process improvement, and through the development of new 
products.  Also 62 Research, Development & Innovation projects with an investment 
value of €500 million involving Multi National Corporations were approved by IDA 
Ireland, which has helped to embed these corporations in Ireland while providing high 
level employment.   
 
Science Foundation Ireland operates a range of programmes designed to deliver a 
world class standard of research activity to Irish enterprises and research institutions.  
SFI-funded researchers are now involved in 601 collaborations with industry, both 
multinationals and indigenous firms. It is through these industry-embedded research 
groups, that SFI is helping to support the retention of employment of over 56,000 
people in high-value jobs in Ireland.  
 
The SFI Centres for Science, Engineering and Technology (CSET) and Strategic 
Research Clusters (SRC) programmes are the key mechanism for researchers to link 
formally with industry. SFI is currently funding 29 CSETs/SRCs undertaking research 
activity allied to the needs of industry involving 186 industry partners. 
   
In July 2009 SFI launched its first Energy Strategy and a call for proposals for the 
establishment of an Energy SRC. 
 
By increasing the number of high quality researchers (Principal Investigators and their 
Teams) and through the awards to Higher Education Institutions, SFI is building 
Ireland’s world-class research capacity in strategic areas. As at 31 December 2009, the 
total number of active PIs/PI teams funded by SFI was 340, from a base of 200 in 
2005. 
 
During 2010 the Department will draft legislation to extend the SFI remit, giving it 
flexibility to support academic-led applied research activities, thus reorienting some of 
its supported research closer to the market. 
  
Enterprise Ireland operates a suite of programmes to expand research capacity in 
companies, to increase collaboration between enterprise and the research sector and 
to maximise the commercialisation of research investment.  In this, the Agency 
provides hands-on support, promotes awareness of the benefits of innovation in the 
context of a company business plan for development, and provides important funding 
support in the form of both grants and equity and promotes awareness of incentives 
such as the tax incentives available. 
 
There is a three-pronged approach: 
 
1. Encouraging Enterprise to undertake R&D activity as a means to improve 

profitability, sustainability and growth -  
 
� In 2009, Enterprise Ireland allocated €38.5 million from the R&D Fund in 

support of 135 companies to undertake approximately 171 R&D projects.  This 
underpinned a total level of investment of €800m in R&D by Enterprise Ireland.  
In 2008*, approximately 180,000 people were employed in Agency-assisted 
R&D active companies. 

 

                                                 
**2009 data is not yet available 
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� Enterprise Ireland has provided, and will continue to provide, essential support 
in the form of Equity to High Potential Start-Up companies, which enables the 
development of emerging business. €22m in equity was provided to support 
High Potential Start-up companies in 2009, which is expected to generate an 
additional 900 jobs over the next three years. The expected return from 
investment in the HPSU programme, including previous investment, is projected 
to be as follows: 

 
� generation of 1,500 jobs,  
� sales of €600m and  
� exports of about €480m.  

 
� Enterprise Ireland encourages and assists Irish companies to avail of 

international funding for R&D.  In 2009, EI client companies won €27.4 million in 
research funding from the Seventh EU Framework Programme and secured 
contracts worth €7.1 million from the European Space Agency. 

 
2. Realise the commercial potential of Irish research - 
 
� In 2009, Enterprise Ireland approved support for 81 commercially focused 

research projects under the Commercialisation of Research Fund.  Outputs 
from Commercialisation Fund research have facilitated the creation of 29 
advanced enterprise relevant technologies.  EI also provides support for 
industry networks which promote and assist enterprises to perform R&D 
activities through information dissemination and hands-on support.   

 
� There are now 264 companies based in campus incubators nationwide. In 

2009, employment in the 22 incubation centres and 6 bio-incubation centres 
located in third-level institutes reached 1,014.   

 
3. Establish collaboration between Research Institutions and Enterprise for the benefit 

of enterprise - 
 
� 5 new Competence Centres were established in 2009 in the areas of 

BioEnergy, IT Innovation, Composites Materials, Microelectronics and Applied 
Nanotechnology.  The aim of these centres is to build competitive advantage for 
industry in Ireland by translating advanced research into commercial 
technology. The Centres will involve a collaboration with 180 SMEs and 
Multinationals.   

 
� The Innovation Voucher programme (vouchers are worth €5,000) provides 

support to SMEs to work with public knowledge providers on specific innovation 
issues.  In 2009, a total of 786 vouchers were issued, and 526 vouchers were 
redeemed by year-end. 

 
� Under the Innovation Partnership programme, a fund of €7m is available to 

support collaboration between Higher Education Institutes and companies. 50 
companies were given support in 2009. 

 
� Also during 2009, 69 industrially relevant research projects were completed in 

the Applied Research Enhancement Centres, which are supported by 
Enterprise Ireland. 
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� In 2009, there were 450 invention disclosures* and 144 Patents filed arising 
from the commercialisation of publicly funded research.  

 
The Discover Science and Engineering Programme supports initiatives to increase 
interest in science, maths, technology, innovation and engineering among students and 
teachers and the potential future workforce.   

 
The Single Funding Stream for STI, announced in Budget 2010, will greatly enhance 
the efficiency and focus of Ireland’s public sector STI investment and bring coherence 
to multiple budget lines in multiple Departments.  The transfer of the budget for PRTLI 
from the Department of Education and Skills to the Department of Enterprise, Trade 
and Innovation in 2010 is an important element of the streamlining of resources. 
 
The Irish Research Priorities Project, which will commence in 2010, aims to identify 
priority areas which will be underpinned by the future investment in publicly funded STI.   
This will ensure that Ireland's STI investment is strategically targeted on those areas 
that can achieve greatest impact. 
 
The maintenance of a modern intellectual property framework provides an 
important source of competitive advantage and ensures that Ireland meets its national 
requirements and obligations under EU and International Agreements.  In 2009, the 
Department introduced 4 new regulations into law, thus further strengthening this 
framework. 
 
The commercialisation of IP makes a valuable contribution to competitiveness and 
economic gain.   During 2010, the Department will enhance existing systems for 
supporting commercial exploitation of Intellectual Property, in order to maximise returns 
on the significant State investment to date in research and development funding. 
 

                                                 
* *These figures include disclosures/ patents filed by Teagasc and the Institutes of Technology 
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Programme C – Developing the skills of the Labour Force 
 
Assisting those who have lost their jobs has been a key objective of the Government in 
the last twelve months.  A number of new initiatives have been introduced to re-skill 
those who have been made redundant and to up-skill those who remain in 
employment.  
 
From 1 May 2010, responsibility for skills policy and for FAS agency’s operations 
transferred to the Department of Education and Skills.  However, for the sake of 
completeness, the funding tables in this Section of the Annual Output Statement reflect 
expenditure incurred by the Department of Enterprise, Trade and Innovation up to 30 
April 2010 on transferred programmes.  This funding is included in the 2010 Further 
Revised Estimate for the Department of Enterprise, Trade and Innovation. The balance 
of funding available for these programmes in 2010 will be reflected in the Estimate of 
the Department of Education and Skills.   
 
Funding under this Programme Area up to 30 April 2010 was channelled to 
employment services and programmes administered by FAS and to training 
programmes operated by FAS, Skillnets, Enterprise Ireland, IDA Ireland, Shannon 
Development and a small number of other organisations.  The €20 million Labour 
Market Activation Fund was introduced in 2010 to provide additional support under this 
area.  Funding is sourced from both the Exchequer and the National Training Fund.  
 
 
High Level Goal  

To pursue labour market policies which aim to assist individuals to participate in and 
access employment by developing their skill levels and competencies. These labour 
market policies will have, at their core, the need to upskill and reskill individuals to 
provide them with the skills that meet current and future enterprise needs.   

 

Key strategies to achieve high level goals  
 
The key strategies for this Programme Area when the functions were under the remit of 
the Department of Enterprise, Trade and Innovation are outlined below: 
 
(i) We will strive to meet the objectives of the National Skills Strategy by continuing 

to provide active labour market programmes such as job search support, 
specific skills training for employment, and work placement programmes to 
assist those who are unemployed to develop new skills and competencies to 
enable them to secure employment as soon as possible.   

 
(ii) In addition, we will continue to provide training and upskilling opportunities to 

those in employment so they, too, will continue to develop their skills in line with 
the National Skills Strategy.   

 
(iii) We will increase participation through the National Employment Action Plan 

referral process and through other appropriate training and employment 
supports. 

 
(iv) We will increase labour market participation by people with disabilities in line 

with our commitments in our Sectoral Plan under the Disability Act, by 
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enhancing the available training and employment programmes, enhancing 
supports (both financial and other supports) to open labour market employment, 
developing initiatives to assist those who acquire a disability during their 
working lives to remain in or re-enter employment, and collaborating with other 
Government Departments and Agencies to remove perceived barriers to open 
labour market entry. 

 
 
Priorities for 2010 
 
The 2010 priorities for this Programme Area when the functions were under the remit of 
the Department of Enterprise, Trade and Innovation were as follows: 
 
• Deliver a flexible and efficient training and employment service to meet the needs 

of the labour market in a time of economic downturn and high unemployment. 
 
• FÁS activation services to prioritise support for four cohorts of the unemployed as 

follows: 
 

� people with low skills or education levels, i.e. unemployed people who do not 
have a Leaving Certificate qualification or equivalent; 

� people who are on the Live Register for long periods (over one year); 

� people who are under 35 years of age; 

� people who were previously employed in sectors that have been most 
affected by company restructuring and where recovery to previous levels is 
not a prospect in the short to medium term (mainly construction, 
manufacturing and wholesale/retail trade).     

 
• FÁS to double the capacity to cater for the rise in referrals from the Department 

of Social Protection, increasing the annual referral capacity to 150,000 persons in 
2010 (almost double the referral capacity in 2008 of 78,000 people). 

 
• Increase the number of Community Employment places by 500. 
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Inputs  
 

Programme C:  
Developing the Skills of the 

Labour Force  

2009  
Estimate 

 2009 
Provisional 

Outturn 

2010  
Estimate 
(Jan-Apr.) 

% Change  
on Outturn 

  €000 €000 €000   

Programme Expenditure         

-          Current        680,370      658,976       202,868 - 

-          Capital          7,500          7,500           2,029 - 

-          NTF       381,483      366,482                -   - 

of which Appropriations-in-Aid 24,499 12,285 2,556  

Programme Administration        - 

-          Pay 2,709 1,911 814 - 

-          Non-Pay 220 68 21 - 

Own Resource Income 9,150 5,958 6,696 - 
Total Gross Programme 
Expenditure    1,081,432    1,040,895       212,428 - 
No. of staff employed on 
Programme  (whole time 
equivalents) as at end-year:         

-          Civil servants               41  26   

-          Other public servants          2,272           2,055  

See Notes 
under 

Programme A   
 
 
This Programme Area transferred to the Department of Education and Skills with effect 
from 1 May 2010.  With the exception of the Own Resource Income figure, which is a 
full year estimate, the 2010 figures above reflect Jan-April expenditure on the 
Programme under the former Department of Enterprise, Trade and Employment.  All 
NTF expenditure for 2010 will be reflected in the Estimate of the Department of 
Education and Skills. 
 
Comparisons between the 2010 Estimate and the 2009 Provisional Outturn on the 
above table are not meaningful for this Programme Area because of the transfer of 
functions.  However, the full-year 2010 allocation for the Programme Area, spread 
across the Department of Enterprise, Trade and Innovation and the Department of 
Education and Skills, amounts to approximately €1.086 billion.  
 
Savings on Programme Expenditure in 2009 compared to the 2009 Estimate are 
attributable to a lower take-up than expected on certain new FAS programmes, 
coupled with efficiencies within FAS. 
 
Savings in 2009 on Programme Administration costs reflect the transfer of 
Departmental resources to the processing of redundancy and insolvency payments 
(covered under Programme D). 
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Outputs (for the whole of 2010) 
 
 Headline Outputs 2009 

Target per 
Annual Output 

Statement 

2009 
Output achieved 

2010 
Target 

1. 
 
 
 
 
a) 
 
 
 
 
b) 

Job search supports  
(provided by FÁS Employment 
Services and Local Employment 
Services) 
 
Numbers of new registrations by 
Employment Services (incl. NEAP / 
Non-NEAP) 
 
 
Numbers referred to training 
programmes and progressed by 
Employment Supports 
 
 
 
 

 
 
 
 
 
New indicator 
 
 
 
 
120,000 persons 

referred to 
training 

programmes; 
 
 

33,000 
Employment 
Action Plan 

referrals to sign-
off the Live 

Register 
 

 
 
 
 
 

115,800 
 
 
 
 

95,278 persons 
referred to 

training 
programmes; 

 
 

53,638 
Employment 
Action Plan 

referrals signed 
off Live Register 

 
 
 
 
 

100,000 
 
 
 
 

Indicator 
discontinued and 

replaced by 
Indicator 2a 

 
 

62,000 
Employment 
Action Plan 

referrals to sign-
off the Live 

Register 
 

2. 
 
 
 
a) 
 
 
 
 
 
b) 
 
 
 
 
 
c) 
 
 
 
 
 
 
d) 
 
 
 
 
e) 
 

Activating the Unemployed and 
the marginalised: 
 
TRAINING 
Number of beneficiaries to complete 
FÁS training for employment 
programmes. 
(At least 80% of total be from priority 
group) 
  
Number of days training provided by 
FÁS training programmes for those 
seeking employment 
 
 
 
Number of employment programme 
days provided to participants 
 
 
 
 
 
Number of beneficiaries under the 
Labour Market Activation Fund 
 
 
EMPLOYMENT PROGRAMMES 
Number of beneficiaries to participate 
in FÁS Employment programmes  

 
 
 
 
New indicator 
 
 
 
 
 
New indicator 
 
 
 
 
 
9.012 million 
days 
 
 
 
 
 
New Programme 
 
 
 
 
New indicator 
 

 
 
 
 

93,289 
 
 
 
 
 

3.872 million 
days 

 
 
 
 

8.361 million 
days 

 
 
 
 
 

New Programme 
 
 
 
 

40,522 
 

 
 
 
 

102,289 
 
 
 
 
 

4.514 million 
days 

 
 
 
 

Indicator 
discontinued and 
replaced by 
Indicator 2a and 
2e 

 
 

3,500 
(subsequently 

revised to 6,500) 
 
 

40,100 
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 Headline Outputs 2009 
Target per 

Annual Output 
Statement 

2009 
Output achieved 

2010 
Target 

 
f) 
 
 
 
g) 
 
 
 
 
 
 
 
 
h) 
 
 

 
Number of beneficiaries to participate 
in FÁS Work Placement Programme  
 
 
PROGRESSION RATES 
Progression rate to training and 
employment for individuals in respect 
of:  
1) Community Training Centres 
2) Specialist Training Providers 
3) Local Training Iinitiatives 
 
 
CERTIFICATION 
Number of FETAC awards issued by 
FAS: 
 
− Level 1 – 3 
− Level 4 
− Level 5 
− Level 6  
Total 
 

 
New indicator 
 
 
 
 
New indicator 
 
 
 
 
 
 
 
New Indicator 
 
 
 
 
 
 
 
 
 

 
187 

 
 
 
 

New indicator 
 
 
 
 
 
 
 
 
 
 
 
36,902 
24,831 
33,412 
7,622 

102,767 

 
2,000 

 
 
 
 
 
 
 

30% 
50% 
30% 

 
 
 
 
 
 

39,850 
26,815 
36,085 
8,230 

110,980 

3.  
 
a) 
 
 
 
 
 
 
 
 
 
 
 
b) 

Upskilling:  
  
Number of days training provided by 
publicly funded training programmes, 
including  

• FÁS One Step Up and 
Apprenticeship programmes  

• Skillnets’ training programmes  
• FÁS training for those seeking 

employment 
 
Upskilling: 
 
Number of training days provided to 
upskill those in employment 
including: 

• FAS Apprenticeship and FAS 
Services to Business 
Training  

• Skillnets Training 
Programmes  

 

 
 
4.012 million 
training days 
 
 
 
 
 
 
 
 
 
 
New Indicator 

 
 

3.512 million 
training days 

 
 
 
 
 
 
 
 
 
 

1.434 million 
training days 

 
 

Indicator 
discontinued and 

replaced by 
indicator 3b 

 
 
 
 
 
 
 
 

1.045 million 
training days 

4. Employment rates for 
  
- the overall population 
- women 
 - older workers 

 
 

       61%  
       54%           
       49%  

 
 

61.1% * 
57% 
54% 

 
 

The EU is likely 
to shortly agree 
Ireland’s target 

employment rate 
for 2020. 

*Source: 4th Quarter 2009 of Quarterly National Household Survey 
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Comments on 2009 Output  
 
A number of new indicators were introduced this year to provide greater clarity around 
the number of beneficiaries availing of FÁS services. 
 
Indicator 1(b) Training Beneficiaries was behind target by 21% in 2009, mostly due to 
less than expected take-up in certain programmes, including online learning and 
evening courses. It should also be noted that the number leaving the Live Register as 
part of the National Employment Action Plan process was 88% higher than target. 
 
Indicator 3(a) relating to upskilling was behind target by 12% due to less than 
anticipated demand in skills training and traineeship programmes. 
 
 
Rationale for how Programme Outputs contribute to the key strategies to achieve 
the High Level Goal  
 
Given the current economic situation, the Government is providing substantially more 
training and work placement places for the increased number of people who are 
unemployed. These programmes are designed to provide those individuals with 
occupation-specific skills to ensure that they possess the required skills to secure 
future employment. The rationale in adopting this approach is to upskill individuals in 
specific areas where there is likely to be future employment opportunities whilst at the 
same time meeting the objectives of the National Skills Strategy. 
 
FÁS’s Employment Services, together with Local Employment Services, are putting in 
place measures designed to provide increased capacity for the rise in referrals from the 
Department of Social Protection and the increased number of unemployed seeking job 
search assistance voluntarily. 
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Programme D – Supporting a Better Workplace 
 
A stable industrial relations environment was a key contributor to Ireland’s economic 
recovery at the end of the 1980s. In the current economic climate, mechanisms that 
help to avoid and resolve industrial disputes can again be important contributory factors 
to economic recovery and international confidence in Ireland. It is important, also, to 
ensure that employers and employees are familiar with their rights and responsibilities 
in the workplace, including with regard to health and safety. 
 
This Programme Area funds the activities of the Labour Relations Commission, the 
Labour Court, the Employment Appeals Tribunal, the National Employment Rights 
Authority and a small number of other activities which support social partnership.  With 
the deterioration in the economy, all of these bodies have experienced sharply 
increased demands on their services.  The Programme Area also funds the activities of 
the Health and Safety Authority, the national body with responsibility for promoting, 
administering and enforcing occupational health and safety legislation and certain 
aspects of chemicals regulation policy.  
 
Redundancy and Insolvency payments are currently administered by the Department of 
Enterprise, Trade and Innovation under this Programme Area. These payments are 
funded from the Social Insurance Fund which is accounted for by the Department of 
Social Protection. However, the administrative costs associated with processing the 
payments are included in the budget of the Department of Enterprise, Trade and 
Innovation for this Programme Area.  The administrative costs associated with 
Employment Permits and economic migration policy are also reflected under this 
Programme Area.  
 
 
High Level Goal  

To foster good industrial relations, employment rights and health and safety awareness 
and compliance, consistent with Government economic policies and commitments 
arising from EU membership and national social dialogue, supported by an appropriate 
legislative and institutional framework. 
 
 
Key strategies to achieve high level goal  
 
(i) We will continue to contribute to the national social dialogue, together with other 

Government Departments, in the areas of employment rights, industrial relations, 
health and safety and economic migration policy. 

 
(ii) We will promote and support a stable industrial relations climate, including 

effective dispute resolution, and will resource, support and monitor the industrial 
relations dispute resolution and prevention bodies and promote Government 
policy on streamlining these services in the interests of greater coherence, 
effectiveness, and efficiency. 

 
(iii) We will deliver on the Government's legislative commitments in the area of 

Employment Rights and Industrial Relations, including those arising from 
commitments to foster good industrial relations, employment rights and health 
and safety awareness and compliance, consistent with Government economic 
policies and commitments arising from EU membership and national social 
dialogue, supported by an appropriate legislative and institutional framework.   
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These commitments will be met in keeping with the principles of Better 
Regulation, including taking opportunities to streamline and consolidate the 
existing body of legislation where possible.   

 
(iv) We will support the National Employment Rights Authority (NERA) in the 

promotion and enforcement of employment law compliance. 
 
(v) We will work with appropriate agencies and Departments to promote innovation 

and flexibility in the workplace.  
 
(vi) We will work with the Health and Safety Authority (HSA) in advocating safer 

workplaces and in developing and reviewing appropriate policies in the field of 
occupational health & safety.  

 
(vii) We will facilitate, as necessary, the development of effective working 

arrangements between HSA and other bodies with whom its remit intersects, 
including NERA.   

 
(viii) We will make appropriate updates to the Safety, Health and Welfare at Work Act 

2005 and the Chemicals Act 2008 to reflect, inter alia, High Court judgements 
and certain changes in EU legislation.  

 
(ix) Following on the enactment of the Chemicals Act 2008, we will prepare and 

introduce necessary secondary legislation, where possible under that Act, to 
further streamline the regulation of chemicals. 

 
(x) We will minimise delays in processing payments due to workers who lose their 

jobs through redundancy or company insolvency and to companies awaiting 
rebate payments, having regard to available resources, including staff.   

 
(xi) We will work to improve the usage of the on-line Redundancy Payments System 

to 70-80% of all applications by targeting repeat users and providing secretariat 
services for the Redundancy Panel established under the Protection of 
Employment (Exceptional Collective Redundancies and Related Matters) Act 
2007.   

 
(xii) We will implement a Recoveries Programme to recover to the Social Insurance 

Fund monies owed under the Redundancy and Insolvency Payments Schemes.  
 
(xiii) We will continue to review the Employment Permits system in line with the 

emerging trends and needs of the labour market and align the system of issuing 
permits accordingly. 

 
(xiv) We will continue to influence developments at EU level through the Minister’s 

attendance at Council meetings and through participation in key officials’ groups.  
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Priorities for 2010 
 
• We will resource and support the industrial relations dispute resolution and 

prevention bodies and promote Government policy on streamlining these 
services in the interests of greater coherence, effectiveness, and efficiency.  
Completion of the legislative programme already underway will contribute to this 
goal, as will process and operational improvements.  

 
• We will reduce the waiting time for applicants for redundancy and insolvency 

payments and tackle the backlog of claims which accumulated during the most 
turbulent months of the economic downturn in 2009.  

 
• We will continue to issue Employment Permits in line with the emerging trends 

and needs of the labour market. 
 
• We will ensure that health and safety in the workplace is not compromised during 

the economic downturn. The work of the HSA will be focused clearly on this 
objective, primarily because of the risks in terms of human cost, but also having 
regard to the effect that poor health and safety has on insurance and other costs 
for employers.  Due to the continuing high rate of fatalities in the sector, there will 
be a particular focus, in 2010, on safety on farms.   

 
• We will support the HSA and Irish chemicals sector in addressing the demands of 

two major registration/notification requirements to be met by the end of the year 
under the EU's new framework for the regulation of Chemicals (REACH). 

 
• We will facilitate the HSA in building up its network of co-operative arrangements 

with other Agencies/Departments in order to ensure efficient and effective use of 
public resources.  

 
• We will complete our Employment Law legislation programme.  
 
• We will adapt to emerging trends and challenges in the national industrial 

relations environment. 
 
• We will implement and resource a new Employment Agency regulation regime. 
 
• We will influence discussion at EU level regarding, for example, Posting of 

Workers Directive. 
 
• We will address issues relating to the National Minimum Wage. 
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Inputs  
 

Programme D: Supporting a 
Better Workplace 

2009 Estimate  2009 
Provisional 

Outturn 

2010 Estimate % Change  
on Outturn 

  €000 €000 €000   

Programme Expenditure         

-          Current         46,415        44,144         43,078 -2% 

-          Capital               -                 -                  -   - 

Administration and other Support         

-          Pay 5,380 6,662 6,215 -7% 

-          Non-Pay 447 324 350 8% 

Own Resource Income 250 318 250 -21% 
Total Gross Programme 
Expenditure        52,492        51,448         49,893 -3% 

No. of staff employed on 
Programme  (whole time 
equivalents) as at end-year:         

-          Civil servants 1 355 363   

-          Other public servants 200 193 

See Notes 
under 

Programme A    
 
 
The increased Pay outturn for 2009 compared to the 2009 Estimate reflects the 
transfer of Departmental resources to the Redundancy and Insolvency payments area. 
 
The overall reduction in Gross Expenditure for this Programme in 2010 largely reflects 
the reduction in public service pay rates from 1 January 2010 and other administrative 
efficiencies. 
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Outputs   
 

 
 

 Headline Outputs 2009 Target per 
Output Statement  

2009 Output achieved 2010 Target 

1. 
 
 
 
 
 
(a) 
 
 
 
 
 
 
 
 
(b) 
 
 
 
 
(c) 

Legislating to 
support 
Employment and 
Industrial Relations 
regime.  
 
Employment Law 
Compliance Bill, 
2008 (ELCB) 
 
 
 
 
 
 
Industrial Relations 
(Amendment) Bill 
2009 
 
 
Employment Agency 
Regulation Bill 
 

 
 
 
 
 
 
Enactment of 
Employment Law 
Compliance Bill 2008  
 
 
 
 
 
 
Enactment of Bill in 
2009 
 
 
 

N/A 

 
 
 
 
 
 
Dáil Second Stage 
passed, March 2009. 
 
Extensive consultation 
with social partners on 
content of Bill and 
possible changes.  
 
 
Bill published in August 
2009 
 
 
 

N/A 

 
 
 
 
 
 
Completion in Dail (at 
least) by end July 2010 
 
Enactment by end 2010 
 
 
 
 
 
Enactment of Bill in 
2010. 
 
 
 
Enactment of Bill in 
2010. 
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 Headline Outputs 2009Target per 
Output Statement  

2009 Output achieved 2010Target 

2. 
 
 
 
 
 
 
 
 
(a) 
 
 
 
(b) 
 
 
 
 
 
 
(c) 
 
 
 
 
 
 
 
 
 
(d) 
 
 
 
 
 
 
 
 
 
(e) 
 

Establishment of the 
National Employment 
Rights Authority, 
including regional 
offices and 
implementation of 
work programme  
 
 
Inspections, based 
on separate pieces 
of legislation 
 
Case-based 
inspections 
 
 
 
 
 
Joint investigations 
 
 
 
 
 
 
 
 
 
Enforcement of 
Employment Permits 
legislation 
 
 
 
 
 
 
 
Provision of 
Information  

--- 
 
 
 
 
 
 
 
 
Up to 28,000 NERA 
inspections. 
 
 
New metric - NERA 
has moved to a 
case/employer based 
method of reporting on 
inspections  
 
 
NERA will seek to 
optimise joint 
investigative activity 
and exchange of 
information with 
Revenue and the 
Department of Social 
and Family Affairs.   
 
 
NERA to commence 
enforcement of 
Employment Permits 
legislation 

--- 
 
 
 
 
 
 
 
 
22,445 inspections 
carried out (a) 
 
 

N/A 
 
 
 
 
 
 
58 joint investigations 
took place with 
Revenue and/or the 
Department of Social 
and Family Affairs 
 
 
 
 
 
NERA Inspectors 
appointed as 
authorised officers for 
the purpose of 
enforcing Employment 
Permits legislation. 

NERA to be 
established on a 
statutory basis via 
enactment of ELCB. 
 
 
 
 
 
Metric changed – see 
Indicator 2(b) below 
 
 
8,000 employers 
inspected 
 
 
 
 
 
Target of 70 joint 
investigations/exchange 
of information with 
Revenue and the 
D/Social Protection.  
 
 
 
 
 
Inspections under 
Employment Permit 
legislation to be carried 
out in all employer 
inspections and 
incorporated in total 
figure of inspections 
carried out 
 
 
10 workshops (plus 34 
additional 
presentations) to be 
held throughout the 
country where 
employers and 
employees can meet 
NERA staff in an 
informal setting to 
obtain information 
relevant to them. 
 
NERA to roll out Code 
of Practice for its staff 
by mid-2010.  
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 Headline Outputs 2009 Target per 
Annual Output 

Statement 

2009 Output 
achieved 

2010Target 

3. Number of cases dealt 
with by the employment 
rights adjudication/ 
dispute resolution bodies.  

Rights 
Commissioners: 
Maintain average 
waiting period from 
referral to 
adjudication at 4-5 
months. 
 
LRC Conciliation: 
Intervention as 
required 
 
LRC Advisory:   
Intervention as 
required 
 
Labour Court: 
Intervention as 
required 
 
 
EAT:  
Maintain average 
waiting period from 
date of lodging claim 
to date of hearing 
(16 weeks in Dublin; 
31 weeks in 
Provincial areas).   
 
No. of claims 
processed (new 
indicator for 2010)     

 
 
Average waiting 
period from referral to 
adjudication approx 7 
months. (b) 
 
 
 
1,571 referrals 
 
 
 
85 projects 
 

 

1,330 referrals to end-
Nov 2009 
 
 
 
31 weeks in  
Dublin; (c) 
 
32 weeks in provincial 
areas. 
 
 
 
5,503 claims 
processed 
 

 
 
Rights Commissioners: 
Maintain average waiting 
period from referral to 
adjudication at 7-8 
months. 
 
 
Intervention as required 
 
 
 
Intervention as required 
 
 
 
Intervention as required 
 
 
 
 
Replaced by new 
indicator for 2010 (see 
below) 
 
 
 
 
 
7,000 claims processed 

 

4. Inspection and 
enforcement of Health & 
Safety legislation by the 
HSA  
 

17,400 Workplace 
Inspections including 
the new programmes 
arising from the 
Chemical Act 2008 
 
 
New IT-driven 
inspection 
management system  
 
 
 
  
 
 
New metric for 2010 

18,451 workplace 
Inspections - a 35% 
increase in inspection 
activity since 2007 
 
 
 
System delivered on 
time and on budget 
and successfully 
launched, delivering 
tangible benefits, 
including improved 
Inspector productivity 
 
 

N/A 

15,000 workplace 
inspections (d) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
New Farm Safety 
Initiative to be launched 
in close co-operation with 
farming interests in April. 
Review of first phase in 
October 2010.  
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 Headline Outputs 2009 Target per 
Annual Output 

Statement 

2009 Output 
achieved 

2010Target 

5. Enactment of Chemicals 
legislation  
 
 
 

Prepare and 
introduce 
necessary 
secondary 
legislation 

Draft Regulations 
prepared and 
submitted to the 
Parliamentary 
Counsel. Informal 
advice that primary 
legislation required.  
 

Prepare and enact 
primary legislation by 
end 2010. 

6. Work to restore 
acceptable customer 
service targets to ensure 
that payments under the 
Redundancy and 
Insolvency Payments 
Schemes are made as 
quickly as possible. 
 

Endeavour to 
meet the hugely 
increased demand 
on the 
Redundancy and 
Insolvency 
Payment areas by 
restoring more 
acceptable 
customer service 
levels for 
individuals and 
businesses which 
have slipped 
significantly due to 
the huge demands 
on the service.  

Although the backlog 
of claims increased 
significantly in 2009 
due to a huge claims 
influx, the necessary 
building blocks were 
put in place to begin 
to make inroads into 
the backlog e.g. 
refining business 
processes, NERA call 
centre to take calls, 
and targeted overtime 
in the area. 
 

Building on the 
business processes 
introduced in 2009 to 
assist speedier 
processing of claims, 
and in anticipation of a 
reduction in claim 
numbers, the target is 
to significantly reduce 
the current 6/7 month 
waiting time 
experienced by 
customers in 
processing claims. 
 

 
7. 

 
Manage economic 
migration policy and 
related employment 
permits schemes to 
ensure that, where 
necessary, skilled labour 
can be effectively and 
quickly recruited from 
outside the European 
Economic Area. 

 
Customer service 
target for 
processing all 
completed 
Employment 
Permit 
applications within 
15 working days 

 
It was not possible to 
maintain the customer 
service target of 15 
working days for all 
permit schemes 
during 2009.  
However, permits 
under the Green Card 
and Intra-company 
transfer schemes 
were processed 
consistently within this 
target in 2009 
 
7,810 Employment 
Permits issued in 
2009, of which 3,924 
were new permits and 
3,886 renewal 
permits.   

 
Improve customer 
service through the 
introduction of a new IT 
system before year-end 
and reduce processing 
times to 15 working 
days. Review 
Employment Permits 
legislation. 
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Comments on 2009 Outputs  
 
(a) The number of NERA inspections carried out in 2009 reflects the reduction in the 

number of serving Inspectors from 80 to 71 between 2008 and 2009.   
 
(b) The Rights Commissioners succeeded in increasing the number of hearings by 

13% in 2009, but referrals increased by 34% and this impacted on the period from 
referral to adjudication.  The rate of referrals continues to increase by approx 30% 
per annum. 

 
(c) There was an unprecedented increase in the level of claims made to the 

Employment Appeals Tribunal (EAT) in 2009.  Claims increased by 73% compared 
to 2008 (9,458 claims received in 2009 compared to 5,457 in 2008).  This impacted 
on the average waiting periods set at the beginning of 2009.   

 
Increasing the number of claims processed is a key priority for the Tribunal, and 
the number of cases processed increased by 26% in 2009.   
 
The EAT will continue to take steps to address the number of claims awaiting 
hearing and aims to process 7,000 claims in 2010.  This would represent an 
increase of 40% over 2009.  Included in the measures is a planned pilot initiative, 
starting the end of June, which will involve running two Divisions a day for 13 
weeks.   

 
(d) The 2010 target for HSA workplace inspections reflects:  
 

• a reduction in resources available to the Authority;  
 
• a general reduction in economic activity, including a reduction of 50% on 

peak levels in the numbers employed in construction, one of the highest 
risk sectors; 

 
• a re-balancing of focus this year to develop significant initiatives for the 

SME sector with a view to producing information and tools, including 
online tools, to ease the burden of compliance for the smaller enterprise; 

 
• an increased focus on working with farming interests in order to tackle the 

issue of farm safety.   
 
 
Rationale for how Programme Outputs contribute to the key strategies to achieve 
the High Level Goal   
 
The output of the Rights Commissioners, Conciliation Service, Advisory Service, Labour 
Court and the Employment Appeals Tribunal all contribute directly to the promotion of a 
stable industrial relations climate, including effective dispute resolution, which is an 
important contributor towards economic competitiveness and social cohesion. The fallout 
from the current economic climate has resulted in a sharp increase in demand for these 
services.  
 
The legislative output in this Programme area facilitates an orderly framework within which 
the voluntarist system of industrial relations can function together. Legislation also ensures 
that the rights of employees and employers are promulgated and vindicated through an 
effective compliance and inspection function.  
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In occupational safety and health, an active, preventive-oriented inspection regime with a 
priority on high risk sectors, operated by the Health and Safety Authority, contributes 
towards reducing fatalities and injuries in the workplace thereby protecting employees and 
ensuring that employees are not unnecessarily exposed to the risks associated with a poor 
workplace safety regime, including in the area of the storage and handling of chemicals 
and other dangerous substances.  
 
The processing of payments under the Redundancy and Insolvency Payments schemes 
directly assists both employees and employers in situations where there is a termination of 
employment and/or trading, thus providing some financial relief in a difficult transition 
process. 
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Programme E –   Supporting Better Regulation, Business and the 

Consumer 
 
The objective of this Programme Area is to promote high standards of corporate 
governance, efficient and competitive markets, and to protect the interests of 
consumers.  This contributes to national competitiveness by providing a secure and 
stable environment for investment, trade and business, and consumer transactions.  
 
This Programme Area finances the activities of the Office of the Director of Corporate 
Enforcement, the Companies Registration Office, the Registry of Friendly Societies, the 
Irish Auditing and Accounting Supervisory Authority, the Competition Authority and the 
National Consumer Agency.  A small grant is also made to the Consumers Association 
of Ireland.  The Personal Injuries Assessment Board, which is primarily financed from 
its own resource income, receives a small allocation in relation to pension costs.  
 
Related support is also provided under the “Other Services” Programme Area to the 
High-Level Group on Business Regulation, the Company Law Review Group and the 
Sales Law Review Group.  
 
 
High Level Goal  

To ensure that the business regulatory system facilitates competition in the 
marketplace with high standards of consumer protection and corporate governance. 

 

Key strategies to achieve high level goals   
 
(i) We will support the regulatory bodies dealing with competition, consumer 

protection and company law (Competition Authority, National Consumer Agency, 
Office of the Director of Corporate Enforcement, Companies Registration Office, 
Irish Auditing and Accounting Supervisory Authority and Irish Takeover Panel) 
and ensure appropriate and effective accountability for their work. 

 
(ii) We will work with the Office of the Parliamentary Counsel on the drafting of the 

Consumer and Competition Bill 2010, with a view to presenting it to the 
Oireachtas in 2010. This Bill will include provisions relating to the Government’s 
decision to merge the National Consumer Agency and the Competition Authority, 
the work of the Media Mergers Advisory Group and various commitments under 
“Towards 2016” and the Renewed Programme for Government, including the 
commitment to introduce a Code of Conduct for grocery goods undertaking.  

 
(iii) We will provide support to the Sales Law Review Group, established in 

November 2008, to review the legislation governing the sale of goods and supply 
of services, and assist it to complete its work in 2010. 

 
(iv) We will work closely with other Departments, agencies and groups with a 

consumer focus to ensure that the interests of consumers are both promoted and 
protected to the greatest possible extent. 

 
(v) We will engage with the EU on competition and consumer policy issues, including 

continued participation at EU level in discussions on the proposal for a Directive 
on Consumer Rights. 
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(vi) We will work with the Office of Parliamentary Counsel on the drafting of the 
Companies Consolidation and Reform Bill with a view to its presentation to the 
Houses of the Oireachtas by the end of 2011.  

 
(vii) We will review current legislation relating to co-operatives and work with the Co-

operative Movement to provide a regulatory framework suitable for the needs of 
co-operatives in the 21st century. 

 
(viii) The Department will lead the process whereby a whole of Government response 

to recommendations contained in the reports of the Competition Authority will be 
published within nine months of the reports’ publication. 

 
(ix) We will work to reduce the administrative burden on the business sector by 

delivering on the rolling work programme of the High-Level Group on Business 
Regulation and by coordinating the cross-Government measurement and 
reduction process to achieve the overall administrative burden reduction target of 
25% by 2012. In particular, we will work to reduce the administrative burden 
arising from legislation under the Department’s range of policy responsibilities 
(Company Law, Employment Law and Health and Safety Law) by producing 
simplification plans detailing how reductions will be achieved in these areas.  

 
(x) We will engage with, and support, the Personal Injuries Assessment Board to 

enable it to deliver compensation entitlements in a fair, prompt and transparent 
manner for the benefit of society. 

 
 
Priorities for 2010 

• Publication of final report and completion of the work programme of the Sales 
Law Review Group. 

 
• Competition (Amendment) Bill, 2010 enacted and temporary members appointed 

to the Competition Authority. 
 
• Presentation to the Oireachtas in 2010 of the Consumer and Competition Bill 

2010 giving effect, inter alia, to the merger of the NCA and Competition Authority. 
 
• Submit a report to Government in Quarter 3 on the status of outstanding 

Competition Authority recommendations. 
 
• We will explore with stakeholders the possibility of agreeing a Voluntary Code of 

Conduct for Grocery Goods Undertakings in advance of the promulgation of a 
statutory Code. 

 
• We will introduce regulations prescribing jurisdictions to and from which collective 

investment fund entities may migrate their registered offices in accordance with 
the provisions of the Companies (Miscellaneous Provisions) Act 2009. 

 
• We will hold three business workshops to collect business suggestions on how to 

meet the 25% administrative burden reduction target by 2012.  These 
suggestions will form the basis for simplification plans in the areas of Company 
Law, Employment Law and Health & Safety Law. 
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• We will lead and coordinate the cross-Government process to complete the 
measurement of administrative burdens across all Departments having regulation 
that impacts on business. 

 
• We will develop a critical path analysis of steps to determine the most effective 

and efficient way for certain inspection and enforcement agencies to share data 
for the purpose of risk analysis, therefore enabling them more accurately to 
identify non-compliant businesses, consequently reducing burdens on compliant 
firms. 

 
• Drafting will continue on the Companies Consolidation and Reform Bill.  The 

drafting of Pillar A (which represents all of the law applying to the most common 
company type – the private company limited by shares) will be completed by 
Quarter 4 of 2010. 

 
• Directive 2009/49/EC of the European Parliament and of the Council of 18 June 

2009 amending Council Directives 78/660/EEC and 83/349/EEC as regards 
certain disclosure requirements for medium-sized companies and the obligation 
to draw up consolidated accounts will be transposed by the end of December 
2010. 

 
 
Inputs  
 

Programme E: Supporting Better 
Regulation, Business and the 

Consumer  

2009 
Estimate 

 2009 
Provisional 

Outturn 

2010 Estimate % Change  
on Outturn 

  €000 €000 €000   

Programme Expenditure         

-          Current         30,203        27,242         27,513 1% 

-          Capital               -                 -                  -   - 

Administration and other Support         

-          Pay 2,883 2,886 2,692 -7% 

-          Non-Pay 272 216 233 8% 

Own Resource Income 0 0 0 - 
Total Gross Programme 
Expenditure        33,358        30,344         30,438 0% 

No. of staff employed on Programme  
(whole time equivalents) as at end-
year:         

-          Civil servants  256 225   

-          Other public servants 131 130 

See Notes 
under 

Programme A    

 
While the 2010 Estimate shows a slight increase on the 2009 Outturn, it represents a 
saving compared to the 2009 Estimate.  The 2010 Estimate includes a provision for 
anticipated legal cost in the Office of the Director of Corporate Enforcement. 
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Outputs 
 
 Headline Outputs 2009 Target per 

Annual Output 
Statement 

2009 Output 
achieved 

2010 Target 

1. Operation and 
implementation of 
Competition Act 2002 
reviewed. 

Legislation to 
merge NCA and 
Competition 
Authority, to amend 
competition law 
following the review 
and to include 
Government 
decisions on 
collective 
bargaining to be 
published in 2009.  
 

Work on drafting 
heads of the 
Consumer and 
Competition Bill is 
at an advanced 
stage. 

Presentation and 
publication of the 
Bill by Q4 

2. Bring forward legislation 
to merge the NCA and 
the Competition Authority 

Legislation to 
merge NCA and 
Competition 
Authority (and also 
to amend 
competition law 
following a review 
and to include 
Government 
decisions on 
collective 
bargaining) to be 
published in 2009. 

Work on drafting 
heads of the 
Consumer and 
Competition Bill is 
at an advanced 
stage. 
 
During 2009, the 
Department liaised 
closely with the 
NCA in relation to 
the exercise of its 
statutory functions 
under the 
Consumer 
Protection Act 
2007. 

Amendments, 
reflecting the 
NCA’s experience 
of carrying out its 
statutory functions 
under the 2007 
Act will be 
included in the 
Consumer and 
Competition Bill. 

3.  Regulation signed and 
implemented to allow 
NCA to enter into 
cooperation agreements 
 

Legislation to 
merge NCA and 
Competition 
Authority (and also 
to amend 
competition law 
following the review 
and to include 
Government 
decisions on 
collective 
bargaining) to be 
published in 2009. 

The decision to 
merge the National 
Consumer Agency 
and the 
Competition 
Authority effectively 
made the idea of 
the NCA entering 
into co-operation 
agreements with 
other bodies 
premature at this 
stage. 
 

N/A 

4. Number of companies up-
to-date in filing their 
returns to the CRO 

89.5% 86% 87% 
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 Headline Outputs 2009 Target per 
Annual Output 
Statement 

2009 Output 
achieved 

2010 Target 

5. Minister’s Annual 
Companies Report 

Report laid before 
the Houses of the 
Oireachtas within 
statutory deadline 
of 31 July 2009. 
 

Report laid by 
statutory deadline 

Report laid before 
the Houses of the 
Oireachtas within 
statutory deadline 
of 31 July 2010. 
 

6. Compliance by the 
Department with the 
statutory deadline for 
media mergers. 
 

100% compliance 
with statutory 
deadline 

100% compliance 100% compliance 
with statutory 
deadline 

7. Enactment of Companies 
(Amendment) Bill,  
2009 (a) 
 

Bill to be enacted in 
2009. 

The Companies 
(Amendment) Act, 
2009 was enacted 
and commenced on 
the 12th July 2009  
 

N/A 

8. Review of current 
legislation relating to co-
operatives 

Completion of 
public consultation 
on current 
arrangements and 
submission of 
policy 
recommendations 
to Government. 

The public 
consultation on the 
Industrial and 
Provident Societies 
Acts was 
completed in 2009 
and the preparation 
of policy 
recommendations 
for submission to 
Government was 
commenced and 
advanced.   
 

Policy 
recommendations 
to be submitted to 
Government.  
Legislation 
providing for 
interim reforms 
and improvements 
to be prepared 
and enacted in 
2010.   

9. Review of the legislation 
governing the sale of 
goods and supply of 
services 

Support the work of 
the Sales Law 
Review Group and 
make substantial 
progress in this 
review, with a view 
to finalising the 
work in 2010. 

Position paper on 
proposed 
Consumer Rights 
Directive prepared 
and published in 
accordance with 
the Review Group’s 
terms of  
reference. (b)  
 

Publication of final 
report and 
completion of work 
programme of the 
Sales Law Review 
Group.   

10. Lead the process to 
formulate a whole of 
Government response to 
recommendations 
contained in the reports of 
the Competition Authority 
within nine months of the 
reports’ publication 

Recommendations 
assessed and 
priorities identified 
for submission to 
Government. 

Government 
statement 
published in April 
2010 giving its 
response to a 
number of 
prioritised 
recommendations 

Submit a report to 
Government in Q3 
on the status of 
outstanding 
Competition 
Authority 
recommendations. 
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 Headline Outputs 2009 Target per 
Annual Output 
Statement 

2009 Output 
achieved 

2010 Target 

11 Introduce regulations, 
under powers in the 
Companies 
(Miscellaneous 
Provisions) Act 2009, in 
order to allow collective 
investment fund entities 
migrate to or from 
prescribed jurisdictions 
without having firstly to 
wind up in their existing 
jurisdiction. 
 

N/A N/A Regulations 
introduced in 
2010. 

12. Enact Competition 
(Amendment) Bill, 2010 

N/A N/A Bill enacted and 
vacancies in the 
Competition 
Authority filled in 
accordance with 
the legislation. 
 

13 Simplification of 
administrative burdens in 
Company Law, 
Employment Law, Health 
& Safety Law. 

N/A N/A 3 business 
workshops to be 
held; simplification 
plans to be 
prepared. 
 

14 Support and coordinate 
the measurement  of 
administrative burdens by 
other Departments with 
regulation having impact 
on business  

N/A N/A Cross-
Government 
measurement 
project to be 
initiated during 
2010; and to run 
into 2011. 
 

15. Drafting of Companies 
Consolidation and Reform 
Bill 

N/A N/A Drafting of Pillar A 
of the Bill to be 
completed by 
Quarter 4 of 2010 

 
Comments on 2009 Output  

 

(a) The Companies (Amendment) Act, 2009 supports the Director of Corporate 
Enforcement in his efforts to enforce compliance with company law.  It also 
improves the transparency of loans made by companies that are banks to their 
directors and to persons connected with them.  Finally, it amends some existing 
provisions relating to Irish registered non-resident companies. 

 
(b) The preparation of policy recommendations arising from the public consultation 

involved a number of complex regulatory issues which had to be addressed and 
resolved.   

 
As well as the above outputs, the Companies (Miscellaneous Provisions) Act 2009 was 
introduced in October 2009 and enacted on 23 December 2009. This Act responded to 
a number of immediate issues including the investment funds migration mechanism 
(referred to in item 11 of the outputs table above).  It also allows certain companies 
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continue on a temporary basis to use US Generally Accepted Accounting Principles 
(US GAAP) in the preparation of their accounts. It provides for the recognition, by order 
of the Minister, of Stock Exchanges outside the State on which overseas market 
purchase of own shares can be made by companies. It limits potential costs to the 
Exchequer of certain types of investigations into the affairs of a company. Finally, it 
provides for continuity of membership by directors of committees of enquiry established 
by the Irish Auditing and Accounting Supervisory Authority (IASSA). 
 
 
Rationale for how Programme Outputs contribute to the key strategies to achieve 
the High Level Goal 
 
The investment in enterprise and in human capital outlined in other Programme Areas 
is underpinned by ensuring that markets work in a fair and efficient manner, that 
competition is promoted and that consumers’ interests are safeguarded. 
 
The Competition Act, 2002, provides an important framework in this regard.  The 
review of the Act is important to ensure that it addresses the current requirements in 
the competition area. Submissions received in response to the public consultation 
process undertaken as part of the review of the Act has informed the preparation of 
legislation which will amalgamate the Competition Authority and the National 
Consumer Agency, as well as give effect to a “Towards 2016” commitment concerning 
vulnerable workers and to recommendations of the Advisory Group on Media Mergers.  
The legislation will help to ensure that the framework of law in this area reflects the 
needs of the modern marketplace. 
 
The High Level Group on Business Regulation acts as a clearing-house for red tape 
issues raised by business, and its work is therefore focussed on responding to these 
issues and identifying solutions.   Its work focuses on a range of administrative 
simplification initiatives being carried out across Government. 
 
During 2009, the Department measured administrative costs for business arising from 
Company Law, Employment Law and Health & Safety Law, using an international 
methodology called the Standard Cost Model. The next step in the process is the 
development of simplification plans detailing how reduction will be achieved by the 
target date, 2012.  The target will be met through simplifying administrative procedures, 
reducing duplication, making more services available on-line, and by eliminating 
unnecessary requirements. 
 
Additionally, the Department is leading a cross-Government drive to reduce 
administrative burdens by 25% by 2012.  
 
The Companies Consolidation and Reform Bill which is expected to be presented to 
the Houses of the Oireachtas by the end of 2011 will preserve the balance between the 
need for a positive corporate governance culture, targeting real mischief, and 
minimising the regulatory burden on business. 
 
The review of current legislation relating to co-operatives is aimed at providing a 
regulatory framework suitable for the needs of co-operatives in the 21st century.  This 
can be expected to contribute to the future development of the co-operative sector and 
to the economy as a whole.   
 
The review of general sales law provisions in the Sale of Goods Acts 1893 and 1980 by 
the Sales Law Review Group is intended to provide the basis for a scheme of 
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legislation capable of providing a coherent and comprehensive statutory sales law 
framework appropriate to modern-day conditions and needs. 
 
To ensure that competitiveness is enhanced, the Department has, in conjunction with 
the Competition Authority, identified a priority list of outstanding recommendations from 
the Competition Authority based on their impact on competitiveness. Government has 
reviewed the progress made by a number of Government Departments to whom these 
recommendations were addressed and the Department will report further progress to 
Government on a half yearly basis. 
 
In order to ensure that the Competition Authority is statutorily constituted correctly, it is 
essential to ensure enactment of the Competition (Amendment) Bill 2010, and 
subsequent filling of vacancies in accordance with the legislation. 
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Programme F – Delivery of Strategic Goals 
 
The provision of high quality support services to the Minister, Ministers of State, the 
Secretary General and other staff of the Department is essential to ensure the delivery 
of the High Level Goals and outputs set out in the other Programme Areas identified in 
this document.  These central support services, including HR, ICT, organisational 
support and financial administration, are delivered through the Department’s Corporate 
Services Division.  As well as providing a service internally to the Department’s staff, 
Corporate Services Division delivers services to external customers, including the 
Houses of the Oireachtas, other Departments and agencies, and the general public. 
 
 
High Level Goal  

To provide high level professional support, service and advice in facilitating the 
implementation of the Department’s business goals on a Value for Money basis, while 
embracing the modernisation agenda across the Civil and Public Service. 

 

Key strategies to achieve high level goals   

 
(i) We will support the Minister and Ministers of State in the delivery of 

Government policy and provide high quality support to the work of the 
Department’s Management Board. 

 
(ii) We will continuously monitor, evaluate and improve the standards set out in our 

external customer charter.  
 
(iii) We will ensure transparency in the use of public funds allocated to the 

Department and its Agencies and ensure that expenditure is incurred, 
monitored and recorded in accordance with established public financial 
procedures. 

 
(iv) We will publish Value for Money and Policy Reviews and submit them to the 

relevant Select Committee(s) of the Oireachtas. 
 
(v) We will maintain a risk-based internal audit service, which gives assurance to 

management on the systems of control. 
 
(vi) We will continue to implement the Department’s HR Strategy 2008-2010. 
 
(vii) We will manage the Department’s financial resources and staff numbers 

diligently and will re-organise Departmental structures as required to address 
key priorities. 

 
(viii) We will provide appropriate Information & Communications Technologies (ICT) 

that enable our staff to access the information and services necessary to do 
their jobs, utilising a secure ICT infrastructure that delivers data at appropriate 
levels of confidentiality, integrity and availability. 

 
(ix) We will ensure that all significant ICT projects will be conducted within a Project 

Management methodology involving careful planning and design, budgeting, 
scheduling and risk analysis. 
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(x) We will promote and support the rolling programme of change and 
modernisation within the Department in line with the Government’s Programme 
for Public Service Transformation, to drive the better delivery of services to our 
many stakeholders and to continue to advance all areas of the 
modernisation/transformation process in a spirit of partnership. 

 
(xi) We will continue the implementation of our Action Plan arising from the Report 

of the Organisational Review Programme (ORP).   
 
 
Priorities for 2010   

Our priorities under this Programme Area for 2010 are to: 
 
• Provide support to the Minister, Ministers of State and Management Board in the 

delivery of the Department’s strategic objectives. 
 
• Continue to provide the best possible central support services (e.g. HR, ICT, 

accommodation, financial services) throughout the Department, based on the level 
of resources available. 

 
• Maintain robust financial management, control and audit systems and monitor 

budgets carefully to address potential overruns. 
 
• Work in close cooperation with the Department of Education & Skills in relation to 

managing the transfer of certain functions between Departments from 1 May 2010 
in accordance with Government policy.    

 
• Assist the Department of Social Protection in preparing for the transfer of 

responsibility for redundancy and insolvency payments to that Department from 1 
January 2011. 

 
• Ensure that available resources are provided to priority areas in light of the transfer 

of functions between Departments and the reduction in staff numbers through the 
Employment Control Framework.  
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Inputs 
 
Programme F: Delivery of Strategic 

Goals  
2009  

Estimate 
 2009 

Provisional 
Outturn 

2010  
Estimate 

% Change  
on Outturn 

  €000 €000 €000   

Programme Expenditure         

-          Current  0 0 0 - 

-          Capital 0 0 0 - 

Administration and other Support         

-          Pay 10,876 11,061 10,320 -7% 

-          Non-Pay 6,896 6,441 6,961 8% 

Own Resource Income 0 0 0 - 
Total Gross Programme 
Expenditure        17,772        17,502         17,281 -1% 

No. of staff employed on Programme  
(whole time equivalents) as at end-
year:         

-          Civil servants 233 215   

-          Other public servants 0 0 

See Notes 
under 

Programme A   

 
Note: 
In the case of this Programme, all costs are reflected under “Programme Administration” and 
include the pay and overhead costs of staff working in the Corporate Service Division of the 
Department.   
 
 
Outputs 
 
 Headline Outputs 2009Target per 

Annual Output 
Statement 

2009 Output 
achieved 

2010 Target 

1. Publish a new Departmental 
Statement of Strategy  

Publish a revised 
Strategy 
Statement to 
cover the period 
2009-2011, 
taking account of 
the changed 
operational 
environment 
 

Strategy 
prepared in 
draft format, but 
requires further 
amendment in 
light of 
environmental 
changes and, 
under the 
Public Service 
Management 
Act, in light of 
change at 
Ministerial level 
in 2010  
 

New Strategy 
Statement to cover 
the period 2010-
2012 to be 
published  
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 Headline Outputs 2009Target per 
Annual Output 

Statement 

2009 Output 
achieved 

2010 Target 

2. Respond to queries (including 
Parliamentary Questions and FOI 
requests) from public 
representatives and the general 
public in a timely and informative 
manner 
 

Continue to 
process replies to 
queries in a 
timely manner 

FOI requests 
dealt with within 
statutory 
deadlines; 
where 
necessary, 
extensions 
agreed with 
requester. 
 
PQ responses 
provided within 
timeframe, or 
followed-up 
with further 
information 
where 
necessary 
  

Continue to 
process replies to 
queries in a timely 
manner 

3. Implement Action Plan developed in 
2008 in response to findings in the 
Organisational Review of the 
Department  

Substantially 
progress the 
Action Plan, with 
consequent 
improvements 
made to the  
operation of the 
Department 

Plan 
implementation 
ongoing 
through a 
number of 
specific 
strategies (e.g. 
HR, ICT, 
Training & 
Development)  
 

Build on Action 
Plan 
implementation 
already under way 
and augment Plan 
with new actions to 
address new 
resources 
challenges 

4. Monitor and prioritise financial and 
human resources  

Control 
maintained over 
level of 
expenditure.  
 
 
 
 
Staff resources 
assigned to 
priority areas and 
services (e.g. 
processing of 
redundancy 
payments).   
 

Current 
expenditure 
reduced by 
approx. €29m 
in 2009 
compared to 
2008. 
 
Staff 
reassigned to 
priority areas 
such as 
Redundancy 
and Insolvency 
payments and 
ODCE. 
Overall staff 
numbers 
reduced by 80.  

Financial 
resources 
monitored on an 
on-going basis to 
remain within 
budget. 
 
 
Continuous 
monitoring of levels 
of work throughout 
the Department to 
ensure that staff  
are assigned to 
areas of greatest 
priority.  
Employment 
Control Framework 
for 2010-2012 to 
be agreed with 
D/Finance. 
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 Headline Outputs 2009Target per 
Annual Output 

Statement 

2009 Output 
achieved 

2010 Target 

5. Conduct series of internal audits to 
provide independent assurance as 
to the adequacy, application and 
effectiveness of financial 
management and control 
procedures in the Department and 
its Offices. 

Continue to audit 
the effectiveness 
of financial 
control 
procedures in 
accordance with 
2009 Audit Plan. 

Risk based 
programme of 
audits carried 
out and 
assurance 
provided to 
management 
on internal 
financial 
controls.  

To provide 
assurance based 
on completion of 
audit plan, on the 
effectiveness of 
controls and to 
make 
recommendations 
where relevant.  

6. Reduce energy costs for the 
Department through the promotion 
of energy conservation amongst 
staff 

Continue to 
promote energy 
saving ideas 
through the 
Energy Teams 
and measure the 
tangible results in 
energy 
consumption for 
each of the 
Department’s 
main buildings.  

Savings of 
between 5% 
and 10% have 
been achieved 
across all 
offices 
participating, by 
encouraging 
staff to switch 
off lights and 
appliances  
when not in 
use. 
 

Seek to continue to 
maintain the level 
of savings 
achieved to date 
and in addition, 
seek to extend the 
scheme to include 
all of the offices of 
the Department 

 
 
Rationale for how Programme Outputs contribute to the key strategies to achieve 
the High Level Goal   

 
The outputs set out above provide the basis for measuring the Department’s 
progressiveness in relation to the modernisation of the public service, by setting out the 
framework in which the Department operates (i.e. publication of Strategy Statement 
and Action Plan in response to Organisation Review). 
 
Providing accurate responses in a timely manner to Parliamentary Questions and FOI 
requests supports the objective of providing high-quality service to internal and external 
customers. 
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Programme G – Other Services 
 
This Programme Area provides funding for a number of diverse activities, including the 
cost of research studies for the Department, subscriptions to international 
organisations, funding for Commissions, Committees and special enquiries should they 
arise, superannuation for members of the Labour Court and the Competition Authority, 
refund to the Exchequer of Export Credit Insurance, and other miscellaneous 
payments.  
 
 
High level goals 
 
To ensure that Ireland fulfils its obligations to contribute to international organisations 
such as the ILO, European Space Agency, World Intellectual Property Organisation, 
etc., and provide funding to support the work of Committees and other miscellaneous 
charges on the Department. 
 
 
Key strategies to achieve high level goal 
 
(i) We will process subscriptions to international organisations when they fall due. 
 
(ii) We will provide Secretariat support to relevant Committees (e.g. Company Law 

Review Group, High-Level Group on Business Regulation, Sales Law Review 
Group, Audit Committee) to ensure that they can fulfil their objectives. 

 
(iii) We will ensure that proposals for research to support the Department’s 

activities are presented to the Department’s Management Board on the basis of 
sound business proposals and we will monitor the progress of any such 
research. 

 
(iv) We will monitor demands for other miscellaneous payments. 
 
 
Priorities for 2010  
 
Our priorities under this Programme Area for 2010 are to: 
 
• Pay subscriptions to international organisations when due. 
 
• Continue to provide Secretariat support to various Committees. 
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Inputs 
 

Programme G: Other Services  2009 Estimate  2009 
Provisional 

Outturn 

2010 Estimate % Change  
on Outturn 

  €000 €000 €000   

Programme Expenditure         

-          Current         21,319        19,976         21,397 7% 

-          Capital 0 0 0 - 

Administration and other Support         

-          Pay 0 0 0 - 

-          Non-Pay 0 0 0 - 

Own Resource Income 0 0 0 - 
Total Gross Programme 
Expenditure        21,319        19,976         21,397 7% 

No. of staff employed on Programme  
(whole time equivalents) as at end-
year:         

-          Civil servants 0 0 Not Applicable   

-          Other public servants 0 0 Not Applicable   
 
 
Note: 
Staff involved in this Programme Area have already been counted in Programmes A to F above, 
 
 
Outputs 
 
 Headline Outputs 2009 Target per 

Annual Output 
Statement 

2009 Output 
achieved 

2010Target 

1. Payment of subscriptions to 
International Organisations by due 
date 

All obligations to 
international 
organisations 
discharged on 
time. 
 

Subscriptions to 
international 
bodies paid on 
time 

All obligations to 
international 
organisations 
discharged on 
time. 
 

2. Provide Secretariat support to various 
Committees 
 

Assist 
Committees to 
achieve their 
2009 work plan. 
 

Support provided, 
as required to 
various 
Committees and 
bodies. 

Assist 
Committees to 
achieve their 
2010 work plan. 

 



 

  

Appendix 1 

2010 Estimate reflecting Annual Output Statement structure 

 

2009 Provisional Outturn 2010 Estimate 

Subhead 

No. 

Progamme Area  

and Subhead Title 

Current Capital Total Current Capital Total 

   €000 €000 €000 €000 €000 €000 

RESTORING COMPETITIVENESS AND 

SUPPORTING ENTERPRISE             

            B.1  - 
  

FORFÁS - GRANT FOR 
ADMINISTRATION  
AND GENERAL EXPENSES 36,527 - 36,527 35,231 - 35,231

B.2  - 
 
FORFÁS - PENSION  PAYMENTS 
ARISING FROM THE             

  
FINANCIAL MEASURES 
(MISCELLANEOUS PROVISIONS) ACT - - - 7,720 - 7,720

B.3  - 
 
INTERTRADEIRELAND      2,114 5,986 8,100 2,037 5,811 7,848

C.1  - IDA IRELAND - GRANT FOR 
ADMINISTRATION             

  AND GENERAL EXPENSES     .... 41,877 - 41,877 39,240 - 39,240

C.2  - IDA IRELAND - GRANTS TO 
INDUSTRY     ....   65,364 65,364 - 85,000 85,000

C.3  - 
  

IDA IRELAND - GRANT FOR 
BUILDING OPERATIONS     .... 

  
- 

  
3,230

  

3,230

  
- 

  
1,000

  

1,000

D.1  - ENTERPRISE IRELAND - GRANT FOR              

  
ADMINISTRATION AND GENERAL 
EXPENSES     .... 93,056 - 93,056 86,531 - 86,531

D.2  - ENTERPRISE IRELAND - GRANT TO 
INDUSTRY     .... 7,746 100,400 108,146 7,423 76,000 83,423

D.3  - 
  

ENTERPRISE IRELAND - GRANT FOR 
CAPITAL EXPENDITURE     .... 

  
- 

  
2,400

  

2,400

  
- 

  
1,500

  

1,500

E.1  - SHANNON FREE AIRPORT 
DEVELOPMENT            

  COMPANY LIMITED - GRANT FOR           

  

ADMINISTRATION AND GENERAL 
EXPENSES     .... - - - 2 - 2

E.2  - SHANNON FREE AIRPORT 
DEVELOPMENT              

  
COMPANY LIMITED - GRANTS TO 
INDUSTRY     .... - 700 700 - 3,600 3,600

E.3  - 
  
  
  

SHANNON FREE AIRPORT 
DEVELOPMENT COMPANY LIMITED - 
PENSION  PAYMENTS ARISING 
 FROM THE FINANCIAL MEASURES 
(MISCELLANEOUS PROVISIONS) ACT    

  
  
  
- 

  
  
  

-

  

  

  

-

  
  
  
2,930

  
  
  

-

  

  

  

2,930

G.   - COUNTY ENTERPRISE 
DEVELOPMENT     .... 13,799 14,229 28,028 13,316 14,994 28,310

H.1   - MONITORING AND EVALUATION OF 
EU PROGRAMMES     .... 19 - 19 89 - 89

H.2   - INTERREG ENTERPRISE 
DEVELOPMENT     .... - 507 507 - 2,152 2,152



 

  

2009 Provisional Outturn 2010 Estimate 

Subhead 

No. 

Progamme Area  

and Subhead Title 

Current Capital Total Current Capital Total 

   €000 €000 €000 €000 €000 €000 

I.   - 
  
  

NATIONAL STANDARDS AUTHORITY 
OF IRELAND - GRANT FOR 
ADMINISTRATION AND GENERAL 
EXPENSES     .... 

  
  

7,965

  
  

256

  

  

8,221

  
  

6,932

  
  

500

  

  

7,432

L.2  - ENTERPRISE IRELAND - TEMPORARY 
EMPLOYMENT SUBSIDY SCHEME             

  - CASH LIMITED ... 18,200 - 18,200 114,500 - 114,500

    Subtotal:- 221,303 193,072 414,375 315,951 190,557 506,508

               

INVESTING IN SCIENCE, TECHNOLOGY AND 

INNOVATION              

F.1   - 
SCIENCE, TECHNOLOGY AND 
INNOVATION PROGRAMMES    .... 20,262 297,292 317,554 18,925 274,393 293,318

F.2  - DUBLIN CITY OF SCIENCE … - - - 538 - 538

F.3 - RESEARCH AND DEVELOPMENT 
ACTIVITIES … - - - 27,500 - 27,500

            

            

            

            

F.4 -  
  
  
  
  

AN tÚDARÁS UM ARD-OIDEACHAS - 
BUILDING GRANTS AND CAPITAL 
COSTS FOR UNIVERSITIES  
AND COLLEGES, INSTITUTES OF 
TECHNOLOGY,  DESIGNATED 
INSTITUTIONS OF HIGHER 
EDUCATION AND RESEARCH AND 
DEVELOPMENT (GRANT-IN-AID) ... - - - - 13,700 13,700

A1-A8 
(partial) 

PATENTS OFFICE (a) 
 

3,390 - 3,390 3,099 - 3,099

    Subtotal:-    23,652 297,292 320,944 50,062 288,093 338,155

               

DEVELOPING THE SKILLS OF THE LABOUR 

FORCE              

K.1  - FÁS ADMINISTRATION AND 
GENERAL EXPENSES       .... 150,111 - 150,111 44,310 - 44,310

K.2  - FÁS TRAINING AND INTEGRATION 
SUPPORTS          .... 83,130 - 83,130 22,184 - 22,184

K.3  - FÁS EMPLOYMENT PROGRAMMES       424,669 - 424,669 127,831 - 127,831

K.4  - FÁS CAPITAL    .... - 7,500 7,500 - 2,029 2,029

          K.5  - 
  

FÁS - PENSION  PAYMENTS ARISING 
FROM THE FINANCIAL MEASURES 
(MISCELLANEOUS PROVISIONS) ACT - - - 8,151 - 8,151

            L.1   - 
  

GRANT TO IRISH NATIONAL 
ORGANISATION 
FOR THE  UNEMPLOYED  .... 52 - 52 52 - 52

L.3  - EUROPEAN GLOBALISATION FUND   - - - - - -



 

  

2009 Provisional Outturn 2010 Estimate 

Subhead 

No. 

Progamme Area  

and Subhead Title 

Current Capital Total Current Capital Total 

   €000 €000 €000 €000 €000 €000 

M.1  - 
  
  

OPERATIONAL PROGRAMME FOR 
HUMAN RESOURCES DEVELOPMENT  
-  TECHNICAL ASSISTANCE     .... 

  
  

874

  
  
- 

  

  

874

  
  

340

  
  
- 

  

  

340

M.2  - LEONARDO PROGRAMME     .... 140 - 140 - - -

    Subtotal:- 658,976 7,500 666,476 202,868 2,029 204,897

               

SUPPORTING A BETTER WORKPLACE             

A.10 - LABOUR COURT     .... 2,726 - 2,726 2,208 - 2,208

A.11 - NATIONAL EMPLOYMENT RIGHTS 
AUTHORITY     …. 7,936 - 7,936 7,824 - 7,824

A1-A8 
(partial) 

EMPLOYMENT APPEALS TRIBUNAL 
(a) 3,824 - 3,824 3,452 - 3,452

N.   - 
  
  

LABOUR RELATIONS COMMISSION – 
GRANT FOR ADMINISTRATION AND 
GENERAL EXPENSES     .... 

  
  

5,657

  

  

- 

  
  

5,657

  
  

5,641

  

  

- 

  
  

5,641

O.1   -           

  

GRANTS FOR TRADE UNION 
EDUCATION 
AND ADVISORY SERVICES   1,200 - 1,200 1,073 - 1,073

O.2   - 
  

WORK PLACE INNOVATION FUND 
PROMOTION OF PARTNERSHIP     …. 

 
357

  
- 

  

357

 
720

  
- 

  

720

P.   - TRADE UNION AMALGAMATIONS      - - - 45 - 45

T.   -             

  

HEALTH AND SAFETY AUTHORITY – 
GRANT FOR ADMINISTRATION AND 
GENERAL EXPENSES     …. 22,361 - 22,361 21,959 - 21,959

V.   -             

  

NATIONAL FRAMEWORK 
COMMITTEE FOR  
WORK / LIFE BALANCE POLICIES     83 - 83 156 - 156

    Subtotal:- 44,144 - 44,144 43,078 - 43,078

             

SUPPORTING BETTER REGULATION, 

BUSINESS AND THE CONSUMER             

A.9 -             

  

OFFICE OF THE DIRECTOR OF 
CORPORATE 
ENFORCEMENT     .... 5,605 - 5,605 6,086 - 6,086

Q.  - GRANT TO THE COMPETITION 
AUTHORITY     .... 5,381 - 5,381 4,734 - 4,734

            R.1  - 
  

NATIONAL CONSUMER AGENCY - 
GRANT  FOR  ADMINISTRATION AND 
GENERAL EXPENSES     .... 6,105 - 6,105 7,232 - 7,232

R.2  - CONSUMER SUPPORT     …. 68 - 68 61 - 61



 

  

2009 Provisional Outturn 2010 Estimate 

Subhead 

No. 

Progamme Area  

and Subhead Title 

Current Capital Total Current Capital Total 

   €000 €000 €000 €000 €000 €000 

S.1  -             

              

  

COMPANIES REGISTRATION OFFICE  
AND REGISTRY OF FRIENDLY 
SOCIETIES – GRANT FOR 
ADMINISTRATION AND GENERAL 
EXPENSES      .... 8,728 - 8,728 7,995 - 7,995

S.2  - IRISH AUDITING AND ACCOUNTING              

  
SUPERVISORY AUTHORITY (GRANT-
IN-AID)     .... 1,355 - 1,355 1,345   1,345

S.3  - PERSONAL INJURIES ASSESSMENT 
BOARD    …. - - - 60 - 60

    Subtotal:- 27,242 - 27,242 27,513 - 27,513

             

OTHER SERVICES             

U.   - RESEARCH INCLUDING MANPOWER 
SURVEYS     .... 98 - 98 210 - 210

            
W.   - 
  

SUBSCRIPTIONS TO INTERNATIONAL  
ORGANISATIONS, ETC.     .... 17,317 - 17,317 17,401 - 17,401

X.1  - 
  

COMMISSIONS, COMMITTEES AND 
SPECIAL INQUIRIES     .... 

  
389

  
- 

  

389

  
541

  
- 

  

541

X.2  - MISCELLANEOUS PAYMENTS     .... 1,545 - 1,545 2,533 - 2,533

X.3  - 
  
  
  

SUPERANNUATION AND PENSIONS 
FOR MEMBERS OF THE LABOUR 
COURT,  THE RESTRICTIVE 
PRACTICES COMMISSION AND THE 
COMPETITION AUTHORITY     .... 

  
  
  

611

  
  
  
- 

  

  

  

611

  
  
  

679

  
  
  
- 

  

  

  

679

X.4  -             

  

EXPORT CREDIT INSURANCE - 
REFUND TO  
THE EXCHEQUER     …. 16 - 16 33 - 33

    Subtotal:- 19,976 - 19,976 21,397 - 21,397

               

DELIVERY OF STRATEGIC GOALS/ OTHER 

ADMINISTRATION             

A.1  - SALARIES, WAGES AND 
ALLOWANCES     …. 30,977 - 30,977 27,947 - 27,947

A.2  - TRAVEL AND SUBSISTENCE     .... 671 - 671 616 - 616

A.3  - INCIDENTAL EXPENSES     .... 662 - 662 967 - 967

A.4  - POSTAL AND 
TELECOMMUNICATIONS              

  SERVICES     .... 821 - 821 735 - 735

A.5  -             

  

OFFICE MACHINERY AND OTHER 
OFFICE SUPPLIES AND RELATED 
SERVICES      4,063 - 4,063 3,992 - 3,992

A.6  - OFFICE PREMISES EXPENSES     ....   1,102 - 1,102 1,283 - 1,283



 

  

2009 Provisional Outturn 2010 Estimate 

Subhead 

No. 

Progamme Area  

and Subhead Title 

Current Capital Total Current Capital Total 

   €000 €000 €000 €000 €000 €000 

A.7  - CONSULTANCY SERVICES     .... 59 - 59 139 - 139

A.8  - ADVERTISING AND PUBLICITY     .... 189 - 189 304 - 304

A.12  - VALUE FOR MONEY AND POLICY 
REVIEWS     …. 18 - 18 89 - 89

    Subtotal:-    38,562 - 38,562 36,072 - 36,072

               

    Gross Total:- 1,033,855 497,864 1,531,719 696,941 480,679 1,177,620

                

Deduct :-              

Y.   - APPROPRIATIONS-IN-AID     .... 73,195 99 73,294 62,130 10,666 72,796

             

    Net Total:- 960,660 497,765 1,458,425 634,811 470,013 1,104,824

 
(a)  The allocations shown for the Patents Office and the Employment Appeals Tribunal are indicative only.  These Offices do 

not have their own separate Subhead allocations.  Their costs are met from the Department’s core Administrative Budget. 



 

  

 


