Transposition of the Services Directive

Work on the administrative aspects of transposition is sufficiently well advanced to allow the Department to apply the Directive administratively. Work on the formal transposition of the Directive is continuing.

The main feature of the administrative work is the National Point of Single Contact (NPSC), which is a website (www.pointofsinglecontact.ie), which facilitates service providers, from this or another Member State, wishing to complete the formalities of setting up in business here. The website is now up and running but is being developed to include more sectors (it currently includes a number of sectors but scores more will be added in the coming weeks and months). 

Under Article 21 of the Directive, Member States must ensure that a recipient of a service (be it a consumer or a business) can obtain information about the rules in other Member States relating to services. The European Consumer Centre, Dublin (info@eccireland.ie), and the Galway Chamber of Commerce (www.galwaychamber.com) have been designated as the Article 21 bodies for Ireland for consumers and businesses, respectively. Galway Chamber is a member of the Enterprise Europe Network, which offers support and advice for business across the European Union. Their contact details and the contact details of the other Article 21 bodies are on the Department’s website.
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