SOLVIT Citizen Complaint Form

Please use block capitals

1. Personal Details

Surname

____________________​​​​​​​​​​_________________________

First name

_____________________________________________

Gender


Male

Female
    


Nationality

_____________________________________________

Address

_____________________________________________




_____________________________________________

Country

_____________________________________________

Telephone (daytime)
_____________________________________________

Email address

_____________________________________________

Have you contacted SOLVIT before?

Yes

No



If yes, when

_____________________________________________

2. Public body being complained about

Name


_____________________________________________

Address

_____________________________________________




_____________________________________________

Country

_____________________________________________

Contact person
_____________________________________________

Telephone

_____________________________________________

Email address

_____________________________________________

Has the public body written to you about the problem?
Yes
    No  


If yes, please attach copies of any correspondence to this complaint form.


3. The Problem

Give the fullest possible account of the facts giving rise to your complaint. (Please use additional paper if necessary).

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________


______________________________________________________________


______________________________________________________________

Have you approached any other National or European agency in relation to this problem (e.g. Ombudsman, Government Department, European Commission, European Parliament Committee on Petitions)?  If so which agency, when and what was the result.  Please attach copies of any correspondence.

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

How did you hear about the Irish SOLVIT Centre?

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

4. Details of the National and EU legislation

On which National Law is the government measure based that is causing your problem? If possible, please enclose a copy of the law or give its publication reference number.

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

What European legislation relates to this problem and is being misapplied because of this government measure?

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

5.
Confidentiality (tick one box)

I authorise the Irish SOLVIT Centre to disclose my identity in its contacts with the European Commission and the authorities of the Member State against which the complaint is made.

I request the Irish SOLVIT Centre not to disclose my identity in its contacts with the European Commission and the authorities of the Member State against which the complaint is made.

6.
Signature and date of complainant

Signature


_______________________________________


Name (Block Capitals)
_______________________________________


Date



_______________________________________

Please send the completed form to:

solvit@entemp.ie

SOLVIT,

Internal Market Unit,

Department of Enterprise, Trade and Employment,

Earlsfort Centre, Lower Hatch Street,

Dublin 2

Explanatory note

The European Internal Market has been in operation for many years and, while it generally works well, sometimes citizens and businesses run into problems resulting from the misapplication of Internal Market rules by a public administration in another Member State.  The European Commission set up the SOLVIT network, in July 2002, to resolve such problems as efficiently as possible, without the need for legal action.  The system is free of charge.
SOLVIT deals with cases of misapplication of Internal Market rules by national and local administrations, such as the refusal to recognise a valid diploma or the refusal to allow market access to a product that conforms to the requirements of European directives.  Other areas where SOLVIT can be of assistance include Residence Permits, Voting Rights, Border Controls, Social Security, Motor Vehicle Registration, Employment Rights, Market Access for Products and Services, Public Procurement, Taxation, Establishment as Self-Employed or as Company, Free Movement of Capital or Payments, Access to Education.

EU citizens and businesses can contact their local SOLVIT Centre with any cross-border problems they are experiencing, where they feel they are being denied access to their Internal Market rights in a Member State other than their own because the authorities there are misapplying the law.  When a SOLVIT centre is satisfied that a case referred to it is one in which EU law is being misapplied, it will raise the problem with its counterpart in the Member State concerned on behalf of the citizen or business affected.  By means of an “electronic handshake” the SOLVIT centres in the Member States involved agree to make every possible effort to find a solution within 10 weeks.  To find out more about SOLVIT or to find the address of any of the SOLVIT Centres log onto the SOLVIT website at:  http://europa.eu.int/solvit/
As SOLVIT represents an informal approach to problem solving, the SOLVIT system would not be used in situations where:

· Legal proceedings are under way

· Your problem relates to a legal obstacle e.g. where the problem concerns an obstacle which results from a legal provision of national law.  In this situation, it is unlikely that an informal system such as SOLVIT will be able to provide redress

· Where deadlines under national law need to be respected

SOLVIT tries to solve problems before they get to court.  However, if you are unhappy with the solution proposed by SOLVIT you can still make a formal complaint to the European Commission.  Complaints concerning the failure by a Member State to comply with European Community Law can be made to the European Commission on the form available on the internet at:  http://europa.eu.int/comm/secretariat_general/sgb/lexcomm/
To find out if your problem relates to a misapplication of EU law by a public administration in another Member State, and to assist you in completing question 4 of this form, you may like to get in touch with the following free legal experts:

· The Citizens Signpost Service, which was relaunched in June 2002, gives people the personalized advice they need when exercising their rights within the EU Single Market, for example, with regard to having their diploma recognized or getting social security cover in another EU country.  It is quick, easy and free of charge.  Users of the service can submit their query by using the e-form located at:  http://europa.eu.int/citizensrights/signpost/front_end/signpost_en.htm
The query can be submitted in any of the 11 EU official languages and users can ask for an answer in any of those languages.  Each query is answered within three working days or less by an expert on EU law.  The answer will include a simple and clear explanation of the relevant EU law and advice on where at European, national, regional or local level the citizen concerned can go for further help and to ensure his or her rights are fully respected.

· The Europe Direct phoneline is a freephone service that can be accessed through the easy to remember number 00 800 6 7 8 9 10 11 from anywhere in the 15 Member States.  Your call will be answered by an operator who speaks your own language and can answer general questions about the EU.  They can also put you through to the lawyers of the Citizens Signpost Service.

· The Dialogue with Citizens initiative provides guides and factsheets on your rights and entitlements as an EU citizen.  These guides and factsheets can be accessed on the internet at:  http://europa.eu.int/citizens
· The Irish Eurojus consultant , Ms Siobhan Duffy, can be contacted for free legal advice at the European Commission Representation in Ireland, 18 Dawson Street, Dublin 2,  Tel:  01 6341111 (Mondays and Tuesdays only)  Email:  siobhan.duffy@cec.eu.int



















































� Please note that the disclosure of your identity by the Irish SOLVIT Centre may, in some cases, be indispensable to the handling of the problem.





